1899 Wynkoop St. Suite 550

\"’ Denver, CO 80202

COMCAST

February 13, 2018

VIA ELECTRONIC MAIL
Fred Diehl

Town of Erie

645 Holbrook St.

Erie, Colorado 80516

Email: fdiehl@erieco.gov

Re: Annual Report
Dear Fred:

Enclosed please find the following information as required by the referenced sections of each of our Franchise
Agreement with Adams County and the GMTC Customer Service Standards (the “Customer Service Standards”):

(A) Copies of all notices provided to the customer as required by Section I11.E.2. of the Customer
Service Standards;

(B) Establishment of compliance with any or all of the standards as required by Section 1V.D. of the
Customer Service Standards;

© Annual Franchise Fee Report as required by Section 3.5 of the Franchise Agreement;

(D) A complete schedule of applicable rates and charges for cable services as
required by Section 4.4 (A) of the Franchise Agreement; and

(E) A written report as required by Section 7.4 of the Franchise Agreement
that includes the following:

a. A gross revenues statement;

b. A summary of the previous year’s activities in development of the
cable system, including, but not limited to, Cable Services begun or discontinued during the
reporting year and the number of Subscribers for each class of Cable Service (i.e., Basic,
Expanded Basic Service and Premium Service); and

¢. The number of homes passed, beginning and ending Cable System miles,
any Cable Services added or dropped, any technological changes occurring in the Cable
System and a statement of planned construction, if any, for the next year.

Please feel free to contact me at 303-603-2012 if you have any questions or concerns.

Sincerely,
Comcast of Colorado I, LLC I/k/a Comcast

Ml iR,

Glenn Walker
Government Affairs Manager
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Exhibit A

Copies of all notices provided to customers regarding rates, programming changes, changes in
channel lineups, upgraded channel lineup launches, etc. are provided to the appropriate
Franchising Authority on an on-going basis.

Additionally, a copy of each of the annual notices titled: a) policies, complaint procedures and
services, b) subscriber privacy and c) using your cable service, that are provided to customers
during the months of October, November and December is included in the enclosed installation
kit.
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Exhibit B

Pursuant to Section IV. D. of the GMTC Customer Service Standards, Comcast is
forwarding the following statements in order to establish its compliance:

Under normal circumstances, orders for standard residential installations are completed
within seven (7) business days unless the customer requests otherwise. Also, weather
permitting, underground cable drops are completed within one calendar week from the
initial installation unless the customer requests otherwise. Installations and service
appointments are scheduled within two (2) hour time blocks and cancellations are made
prior to 5:00 p.m. the day before the scheduled appointment. Customer contact, notices
and problem resolutions are made in accordance with the guidelines referenced in the
GMTC Customer Service Standards as are our responses and record keeping with
regard to outages, complaints, property damage, reception and billing problems.

Our customer service centers/business offices are located within ten (10) miles of each
customer and are open during Normal Business hours as defined in the Customer
Service Standards. Attached is a list of all locations. Access lines, dispatchers and
technicians are available 24 hours a day, 7 days a week. We employ sufficient
courteous customer service representatives to endeavor to ensure that our
service/repair and billing inquiry lines are answered and/or transferred within thirty (30)
seconds. Throughout the year of 2017 the percentage of calls receiving busy signals
averaged less than 3%.

The information outlined in Section lll. E. of the GMTC Customer Service Standards is
available to our customers upon installation and upon request, and all of our officers,
agents, employees, contractors and subcontractors who are in personal contact with our
customers wear appropriate identification cards. Enclosed is a kit that we provide to
customers upon installation. We adhere to the customer privacy guidelines outlined
within Section Ill. F. of the GMTC Customer Service Standards and comply with all
federal, state, local and company safety standards.

Satisfaction is guaranteed to new customers and to existing customers adding
additional programming services to their account.
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Comcast Payment Centers in the Metropolitan Denver Area

Location Address City State | Zip

Arvada 5220 Wadsworth Blvd Arvada CO 80002
Aurora 10651 E Garden Dr STE 107 Aurora CcO 80012
Boulder 2900 E Baseline Rd Boulder CO 80301
Brighton 965 E Bridge St Brighton CO 80601
Centennial 8222 S. Yosemite St. Suite 110 | Centennial CcoO 80112
Denver 1390 S Colorado Blvd Denver CcoO 80222
Lakewood 7400 W Alaska Dr Lakewood CcoO 80226
Littleton Area | 6793 W Canyon Ave #13C Littleton CO 80128
Thornton 880 E 88th Ave Suite 100 Thornton CcoO 80229
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Exhibit C
Annual Financial Report

See attached file
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Exhibit D
Schedule of Rates and Charges

See enclosed PDF files
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Exhibit E Subsection a

PLEASE SEE EXHIBIT C
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Exhibit E Subsection b

Summary of Activities in 2017

Throughout 2017 Comcast has continued to expand and roll out our revolutionary X1 Platform.

The X1 Platform is an interactive TV experience that gives our customers instant access to all of their entertainment.
With the X1 Platform, customers get integrated search results across live TV, On Demand and DVR, personalized
recommendations, and apps like Facebook, Pandora and more, right from their TV. Plus, with the X1 DVR,
customers can simultaneously record up to four shows while watching another plus watch recordings from “any
room” in the house. The X1 Platform is more than just a guide; it’s a next-generation entertainment operating
system! X1 Platform is a powerful demonstration of Comcast’s product superiority, fulfilling the XFINITY brand
promise of delivering The Future of Awesome. We introduced a new voice controlled remote control that allows for
greater ease when searching for viewing options.

We continue to roll out updated Apps to our customers to make access to their video, internet, voice and home
security features more interactive with their mobile lifestyles via smartphones and tablets. We introduced the My
Account App that allows customers to easily access their account to check account balances, make changes to their
service packages and even schedule a service visit.

In 2017, Comcast introduced our new Xfi gateway WiFi device. This new device allows Comcast internet
customers to easily set up an enhanced WiFi network within their homes that grants them enhanced and seamless
control of the WiFi experience. This includes greater parental controls and time management features. Also,
Comcast continued to roll out 1 gigabyte residential internet service across our service territory. Comcast was voted
the fastest and best intenernet provider in the US according to Speedtest.net.

Number of Subscribers:

December 2017
Basic Cable 4,348
Starter Cable 3,557

2017 Services dropped or added to line up serving Erie.

Channels Added Channels Removed

673 - Olympics Channel 403 - ESPN Classic

409 - Fox Sports 2 183/787 - Esquire Channel
644 - KETD Estrella HD

Confidential and Proprietary



Exhibit E Subsection ¢

Homes Passed and Plant Miles:

December 2016 December 2017
Homes Passed 8,925 8,909
Plant Miles 122 120

Note: 2017 numbers reflect a more accurate accounting of these statistics.
Technology Changes in the System:
Throughout 2017 Comcast has continued to expand and roll out our revolutionary X1 Platform.

The X1 Platform is an interactive TV experience that gives our customers instant access to all of their entertainment.
With the X1 Platform, customers get integrated search results across live TV, On Demand and DVR, personalized
recommendations, and apps like Facebook, Pandora and more, right from their TV. Plus, with the X1 DVR,
customers can simultaneously record up to four shows while watching another plus watch recordings from “any
room” in the house. The X1 Platform is more than just a guide; it’s a next-generation entertainment operating
system! X1 Platform is a powerful demonstration of Comcast’s product superiority, fulfilling the XFINITY brand
promise of delivering The Future of Awesome. We introduced a new voice controlled remote control that allows for
greater ease when searching for viewing options.

We continue to roll out updated Apps to our customers to make access to their video, internet, voice and home
security features more interactive with their mobile lifestyles via smartphones and tablets. We introduced the My
Account App that allows customers to easily access their account to check account balances, make changes to their
service packages and even schedule a service visit.

In 2017, Comcast introduced our new Xfi gateway WiFi device. This new device allows Comcast internet
customers to easily set up an enhanced WiFi network within their homes that grants them enhanced and seamless
control of the WiFi experience. This includes greater parental controls and time management features. Also,
Comcast continued to roll out 1 gigabyte residential internet service across our service territory. Comcast was voted
the fastest and best intenernet provider in the US according to Speedtest.net.

Cable Services Dropped or Added:

See Exhibit E Subsection b.

Planned Construction:

The system will continue to be maintained on an on-going basis and service will be made available pursuant to the
line extension provision set forth in the franchise agreement.
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Connect to your Internet in a flash.

Connect your devices to your network

o Find your WiFi name (5SID) and WiFi . —
password (network key) in the XFINITY (= i
My Account app by logging in with your
username and password. Select Internet
and go to Show WiFi Password.

e Enable WiFi on the wireless device you'd
like to connect,

Crange s e d ataasid

Agvanzes ter oy

9 From your mobile device, select your
WiFi name from the list and use your WiFi
password to sign in. - -

You can also find your WiFi name and password by visiting xfinity.com/MyAccount
or on the back of your XFINITY Wireless Gateway.

Connect to XFINITY WiFi Hotspots on the go

Sign in once, and XFINITY will automatically remember your device
when you try to connect at any of the millions of XFINITY WiFi hotspots
nationwide.

o Enable WiFi on your device.
9 Select xfinitywifi in your list of available networks.

e Sign in with your XFINITY username and password.

Help to stay safe online with Constant Guard®

Constant Guard provides unmatched online protection against identity theft,
viruses and more with the top-rated Norton™ Security Suite included with
XFINITY Internet. Visit xfinity.com/ConstantGuard to get started.

XFINITY WiFi Hotspots are included with XFINITY Internet 25 Mbps and above service only,
Available in select areas.

Learn more important info about your Internet service:

xfinity.com/XfinityWelcomeGuide

MPK_MO_SA_1016.indd 6 7716 10:25 AM



Questions about your service? We've got answers.

No calls. No waiting. No problem with My Account!

My Account lets you do way more than just pay bills quickly. Log in to
troubleshoot issues, manage appointments, set your preferences and more.
There’s a few ways you can access My Account:

Mobile Device: Download the XFINITY My Account app to your
smartphone or tablet

Online: Visit xfinity.com/MyAccount

Need help with your XFINITY experience? We're here!

Online: xfinity.com/Support My Account: xfinity.com/MyAccount
Twitter: @ComcastCares Chat: xfinity.com/Chat
Phone: 1-800-XFINITY Facebook: Facebook.com/XFINITY

Dive even deeper into all of XFINITY’s awesome features

Learn how to get the most from your services and awesome
mobile apps.

xfinity.com/XfinityWelcomeGuide

Get all your customer service details:

xfinity.com/XfinityWelcomeGuide
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The best experience. That's our commitment to you.

From our products to our people, we're committed to
delivering the best experience possible, so you can do
more and enjoy more of what you love.

We promise to:

+ Respect your time: We offer 2-hour appointment windows, 7 days
a week, day or night

« Simplify your experience: We're always there for you with simple
self-service tools and 24/7 support

» Make things right: We'll give you an automatic $20 credit* if we're ever late

+ Continually offer the best entertainment: We're working hard to
bring more choices — including more movies, more sports, more kids
programs, more network TV shows and more HD than anyone else

xfinity.com/Experience

*$25 credit provided in Comcast systems in lllinais.

Learn more about our customer commitment:

xfinity.com/Experience MPK MO SA 1016
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How to reach us

Contact us anytime, and please have your account number available.

Contact us online

Chat: xfinity.com/Chat
Twitter: @ComcastCares
Facebook: Facebook.com/XFINITY

Reach us by phone

Toll Free: 1-800-XFINITY

303-930-2000

Reach us by mail

If you write to us, be sure to include your
name, address, and account number.

Lakewood Comcast Cable Store
7400 W. Alaska Dr.
Lakewood, CO 80226

Contact your local franchise
authority

If you wish to contact your local franchise
authority, please refer to the information in this
Welcome Kit or on your monthly staternent.

How to have utility lines marked

If you have any questions regarding the
location of underground cable lines in your
yard, please call (303) 894-2000.

Reach us in person
Feel free to come to our service center(s):

Lakewood Comcast Cable Store
7400 W. Alaska Dr.
Lakewood, CO 80226

Centennial Xfinity Store
8222 S. Yosemite St. Ste. 110
Centennial, CO 80112

Littieton Comcast Cable Store
6793 W. Canyon, Unit 13C
Littleton, CO 80128

Aurora Comcast Cable Store
10651 E. Garden Dr.

Suite 107

Aurora, CO 80012

Thornton Comcast Cable Store
880 E. 88th Ave

Suite 100

Thornton, CO 80229

xfinity,
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COMCAST CUSTOMER PRIVACY NOTICE

FOR CABLE VIDEO, HIGH-SPEED INTERNET, PHONE AND HOME SECURITY SERVICES

Why is Gomcast providing this notice to me?
As a subscriber to cable service or other services provided by Comcast, you are entitled under
Section 631 of the federal Cable Communications Policy Act of 1984, as amended, (the “Cable
Act”) to know the following:
e the limitations imposed by the Cable Act upon cable operators in the collection and disclosure
of personally identifiable information about subscribers;
e the nature of personally identifiable information we collect;
e the nature of the use of personally identifiable information;
e under what conditions and circumstances we may disclose personally identifiable information
and to whom;
e the period during which we maintain personally identifiable information;
e the times and places at which you may have access to your personally identifiable information;
and
e your rights under the Cable Act concerning personally identifiable information and its collection
and disclosure.
Personally identifiable information is information that identifies a particular person; it does not
include de-identified, anonymous, or aggregate data that does not identify a particular person or
persons. This notice is also provided to you in accordance with applicable California law, which only
applies to our customers located in California who are served by a cable television corporation.
In addition, Section 222 of the Communications Act of 1934, as amended, (the “Communications
Act”) provides additional privacy protections for certain information related to our phone and
Internet services:
e information about the quantity, technical configuration, type, destination, location, and amount
of your use of the phone and Internet services; and
e information contained on your bill concerning the type of phone and Internet services and
features you receive.
That information is known as customer proprietary network information or CPNI for short. This
notice, which includes our CPNI Policy, describes what CPNI information we obtain, how we protect
it, and how it may be used. If you are a customer of our phone and Internet services, you have the
right, and Comcast has a duty, under the Communications Act and applicable state law, to protect
the confidentiality of CPNI. In addition, the FCC’s rules provide additional privacy protections
specific to our phone services that we describe in this notice.
We explain below under “HOW DO | GIVE OR WITHHOLD MY APPROVAL FOR COMCAST TO
USE CPNI TO MARKET ADDITIONAL PRODUCTS AND SERVICES TO ME?” how you can
approve our use of CPNI or withdraw your approval in the event Comcast decides to use CPNI for
marketing purposes.
Special Note: Our CPNI Policy applies to the voice and Internet communications-related services
provided by the applicable Comcast operating company that delivers those services to our
customers.
In this notice, the terms “Comcast,” “we,” “us,” or “our” refer to the operating company, subsidiaries
or affiliates of Comcast Cable Communications, LLC that (i) owns and/or operates the cable
television system in your area pursuant to a cable television franchise with the local franchising
authority, or (ii) is the operating company that delivers voice services in your area. The term “you”
refers to you as a subscriber to one or more of our cable service and other services.
l. Collection
What kind of information does this notice apply to?
The Cable Act applies to personally identifiable information that you have furnished to Comcast, or
that Comcast has collected using the cable system, in connection with the provision of cable service
or other services. The Communications Act applies to CPNI related to our regulated phone and
Internet services, and certain orders of the Federal Communications Commission apply the CPNI
rules to our interconnected voice over Internet protocol communications services.

Comcast Customer Privacy Notice 1
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Special Note: This notice only applies to our cable video service, our high-speed Internet service,
our phone and communications services, and our home security service. It applies to you as
a subscriber to one or more of these services as provided for by applicable law and except as
otherwise noted. It does not cover information that may be collected through any other products,
services, or websites, even if you access them through our cable services and even if they are
co-branded with Comcast brands or the brands or logos of our affiliated companies. You should
read the privacy policies for these other products, services, and websites to learn how they handle
your personal information. You can read the privacy policy for Comcast’s web services at http://
xfinity.comcast.net/privacy/.
For what purposes may Comcast collect personally identifiable information and CPNI?
The Cable Act authorizes Comcast as a cable operator to use the cable system to collect personally
identifiable information concerning any subscriber for the following purposes:

e to obtain information necessary to render our cable service or other services to our

subscribers; and

e to detect unauthorized reception of cable communications.
The Cable Act prohibits us from using the cable system to collect personally identifiable information
concerning any subscriber for any purposes other than those listed above without the subscriber’s
prior written or electronic consent.
The Communications Act authorizes us to use, disclose, or permit access to individually identifiable
CPNI in our provision of:

e the telecommunications services from which this information is derived; or

 services necessary to, or used in, the provision of these services, including the publishing of

directories.

The Communications Act prohibits us from using CPNI for any purposes other than those listed
above except as permitted or required by law or with your approval.
What kind of personally identifiable information and CPNI does Comcast collect?
Comcast collects information from you at several different points when you request, turn on,
and use our services under an account we create for you. Some of this information is personally
identifiable information, but much of it is not. We collect certain personally identifiable information
that our subscribers furnish to us in connection with the provision of cable service or other services.
In order to provide reliable, high quality service to you, we keep regular business records containing
information about you that may constitute personally identifiable information. These account records
include some, but typically not all, of the following information:

® your name;

e service address;

e billing address;

e ¢-mail address;

e telephone number;

e driver’s license number;

e social security number;

e bank account number; and

e credit card number.
With respect to phone services, examples of CPNI include information typically available from
telephone-related details on your monthly bill:

e |ocation of service;

e technical configuration of service;

e type of service;

e quantity of service;

e amount of use of service; and

e calling patterns.
CPNI does not include your name, address, and telephone number because the Communications Act
classifies that information as “subscriber list information” which is not subject to the CPNI protections.
However, that information is also subject to certain protections as described below under “To whom
may Comcast disclose personally identifiable information?” The FCC has not yet adopted specific
rules or definitions regarding CPNI as it relates to Internet access.

P Comcast Customer Privacy Notice
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We also collect and maintain certain other information about your account. For example, this
information may include:

e your account number;

e Dilling, payment, and deposit history;

e additional service information;

e customer correspondence and communications records;

e maintenance and complaint information;

e the device identifiers and network addresses of equipment used with your account;

e records indicating the number of television sets, set-top boxes, modems, telephones, home

security and automation devices, or other devices connected to our cable system; and

e additional information about the service options you have chosen.
Some of our services permit you to establish secondary accounts, and if you do so we collect similar
information in order to establish and service the secondary accounts. During the initial provisioning
of our services, and during any subsequent changes or updates to our services, Comcast may
collect technical information about your televisions, any set-top boxes, computer hardware and
software, cable modems, telephones, other cable or other service-related devices, home security
and automation devices, and customization settings and preferences. Additionally, if you rent your
residence, we may have a record of whether landlord permission was required prior to installing our
cable services as well as your landlord’s name and address.
What kind of information does Comcast collect if | use cable video services?
When you use cable video services, our cable system automatically generates information about your
use of the services and their features, and we collect much of this information as part of providing
services to you. For example, we receive information about the use of set-top boxes, remote controls,
electronic program guides, video players, applications, and other devices and software connected
to our cable system. This information includes which channels, programs, and advertisements are
viewed and for how long, for example. It may also include information about navigation through
program guides and applications, and use of devices like remote controls and tablets. Except as
described below, we collect this activity data without names and addresses or other personally
identifiable information and we consider it de-identified data.
Our system may collect activity data with personally identifiable information for particular requests
or transactions like when you order a pay-per-view program or purchase a product. This information
typically consists of account and billing-related information such as the programs or other products,
services, or features ordered so that you may be properly billed for them. Follow your program guide
commands or any special instructions on your screen when you make these transactional requests.
These commands and instructions will explain your choices so that you can complete or cancel your
requests as you wish.
What kind of information does Comcast collect and use to improve your cable services
and deliver relevant advertising?
Comcast’s cable system, set-top boxes, and other equipment generate activity data that we
collect and store. We use this information for a number of purposes including to determine which
programs are most popular, how many people watch a program to its conclusion, and whether
people are watching commercials. As described below under “How does Comcast use personally
identifiable information and CPNI?,” we may also provide information like subscriber lists or certain
de-identified, anonymous, and/or aggregate information (such as activity data) to third parties
working on our behalf — such as audience measurement or market research firms. We, or these
firms, working as our service providers, may combine this information with aggregated or non-
aggregated demographic information (such as census records) and other audience attributes,
such as purchasing data, demonstrated interests (for example, in sports programs or movies),
loyalty programs, organizational affiliations, advertiser customer lists, and the like to provide us
with audience analysis data. We require third parties working on our behalf to treat all information
we provide as confidential and to use it only for Comcast’s business purposes. We may also work
with academic or research interest groups to analyze de-identified, anonymous, and/or aggregate
information we provide to them for specific purposes or projects.
We use this information and analysis to improve our cable video service and other services and
make programming and advertising more relevant to our subscribers. We may also use this
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information to distribute and deliver relevant programming and advertising to you without disclosing
personally identifiable information about you to programmers or advertisers. In addition to this
privacy notice, we may provide additional notices to you regarding specific advertising or other
initiatives. These notices will describe the initiatives in greater detail and may, as appropriate,
contain information you can use to choose to participate, or not participate, in these initiatives.

Il. Use

How does Gomcast use personally identifiable information and CPNI?

We collect, maintain, and use personally identifiable information and CPNI as permitted by the
Cable Act and the Communications Act and other applicable laws. We use this information primarily
to conduct business activities related to providing you with our cable service and other services, and
to help us detect theft of service. Generally speaking, we use personally identifiable information in
connection with:

e billing and invoicing;

administration;

surveys;

collection of fees and charges;
marketing;

service delivery and customization;
maintenance and operations;

e technical support;

e hardware and software upgrades; and

e fraud prevention.

More specifically, we also use personally identifiable information to:
e install, configure, operate, provide, support, and maintain our cable service and other services;
confirm you are receiving the level(s) of service requested and are properly billed;
identify you when changes are made to your account or services;
make you aware of new content, products, or services that may be of interest to you;
understand the use of, and identify improvements to, our services;
detect unauthorized reception, use, or abuse of our services;
determine whether there are violations of any applicable policies and terms of service;
manage the network supporting our services;
configure and update cable service and other service-related devices and software; and

e comply with law.

The Communications Act further permits Comcast to use, disclose, and permit access to CPNI
obtained from our customers, either directly or indirectly, to:

e initiate, render, bill, and collect for telecommunications services;

e protect our rights and property, and protect our users of these services and other carriers from
fraudulent, abusive, or unlawful use of, or subscription to, these services;

e provide any inbound telemarketing, referral, or administrative services to you for the duration of
the call, if you initiated the call and you approve of the use of this information to provide these
services; and

e to provide call location information concerning the user of a commercial mobile phone service.

Comcast may not use CPNI to market products and services to you other than enhancements to
services you already have without your approval in accordance with our policies described below.
Comcast transmits, and may collect and store for a period of time, personally identifiable and non-
personally identifiable information about you when you use our high-speed Internet and phone
services to:

e send and receive e-mail, video malil, and instant messages;

e transfer and share files;

¢ make files accessible;

e visit websites;

e place or receive calls;

e |eave and receive voice mail messages;

e use the applicable communications center or voice center;
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e establish custom settings or preferences;

e communicate with us for support; or

e otherwise use the services and their features.
Comcast transmits, collects, and stores comparable information when you use our home security
service. Our transmission, collection, and storage of this information are necessary to render the
services. In certain situations, third-party service providers may transmit, collect, and store this
information on our behalf to provide features of our services. These third parties are not permitted
to use your personally identifiable information except for the purpose of providing these features.
How does Gomcast use activity data and other data in connection with cable video
service?
We associate activity data with particular devices such as set-top boxes, portable devices, and
other supported devices so that we know where to deliver the services and how to troubleshoot
them. In general, Comcast uses de-identified and aggregate activity information to understand
better how our customers use our products and services so that we can improve them, including by
delivering more relevant content and advertising. We may try to determine how well our products
and services deliver value to our customers, for example, by determining which programs are most
popular, how many people watch a program to its conclusion, and whether and how often people
are watching commercials. As discussed below, we may also combine activity data with other non-
personally identifying demographic and similar information from our business records.
When we collect activity data, we may also use it to determine how many people view commercials
(impressions) and to provide de-identified or aggregate reports to third-party advertisers. When
we do this reporting on advertising impressions we do not provide any personally identifiable
information about our subscribers to third-party advertisers. We, or our service providers, may
combine de-identified activity data with other data to determine and report how an advertiser’s
messages are viewed, including on other platforms and services.
We may also use activity data to help us learn how popular certain programs are and how our
customers as a whole generally prefer to view certain kinds of programming using cable video
service (such as whether they like to watch certain programs live, or they prefer to view them when
we offer them on demand, on mobile devices, or online). As described below, this may require
us to compare or combine activity data on our cable system with online activity data. We may
also use activity data to determine whether promoting content and services in certain ways helps
attract a larger audience and more customers. While we may provide aggregate reports on these
observations to programmers or others, we do not provide any personally identifiable information
about our subscribers, or the activities of individual subscribers, to those programmers and others.
We may also use, or combine information about, your use of our cable services with other
information we obtain from our business records (such as your Comcast account number or
device identifiers), or from third parties, to deliver better and more relevant products, services and
advertising. However, we do not store or share your activity data in association with your name
or address, except as necessary to render or bill for our services. We may try to determine, using
aggregated data, which groups of our customers use which of our products and services and how
they use them. To do this we, or third parties working on our behalf, may combine demographic
and other generally available information, or advertiser information, including purchasing data and
membership in loyalty programs, with our subscriber lists. From this information, we or our third
party providers prepare de-identified and aggregated reports about how groups of customers
with common characteristics — such as age and gender, or a demonstrated interest in a particular
third party product — use our services and respond to the programming and advertising that we
distribute. We may use this information to improve and communicate with you about our own
products and services, and also to help us deliver relevant information and advertising on behalf
of other companies and advertisers to certain subscriber groups — known as ad groups — who
may be most interested in this information and advertising. When we do this, we do not share your
personally identifiable information with these advertisers, unless you provide your express consent.
We may also combine personally identifiable information, which we collect as described in this
notice as part of our regular business records, with personally identifiable information obtained from
third parties for the purpose of creating an enhanced database or business records. We may use
this database and these business records for marketing, advertising, and other activities related to
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our cable service and other services. We also maintain records of research concerning subscriber
satisfaction and viewing habits, which are obtained from subscriber interviews, questionnaires, and
surveys or panels.

How does Comcast use information about use of cable video services on other
platforms like websites or mobile applications?

We may compare or combine information such as activity data we receive when you use cable video
services to view content or advertising with information about your use of content and advertising
that we deliver on other platforms, such as on our Xfinity websites and mobile applications. We may
also compare or combine this information or data with that generated by your viewing of advertising
placed or sold by Comcast on other websites and mobile applications. We do this to better
understand, among other things, how our customers access and use our products and services in
all of the places that we offer them.

lll. Disclosure
Under what circumstances may Comcast disclose personally identifiable information to
others?
Comcast considers the personally identifiable information contained in our business records to
be confidential. The Cable Act authorizes Comcast as a cable operator to disclose personally
identifiable information concerning any subscriber if the disclosure is:
e necessary to render, or conduct a legitimate business activity related to, the cable service or
other services provided to the subscriber;
e required by law or legal process (described below under “When is Comcast required by law to
disclose personally identifiable information and CPNI by law?”); or
¢ of the names and addresses of subscribers for “mailing list” or other purposes (subject to each
subscriber’s right to prohibit or limit this disclosure and the CPNI Policy described below under
“How do | place myself on Comcast’s ‘do not call’ and ‘do not mail’ lists?”).
The Cable Act prohibits us as a cable operator from disclosing personally identifiable information
concerning any subscriber for any purposes other than those listed above without the subscriber’s
prior written or electronic consent.
To whom may Gomcast disclose personally identifiable information?
We may disclose personally identifiable information as provided for in the Cable Act when it is
necessary to render, or conduct a legitimate business activity related to, the cable service or other
services we provide to you. These kinds of disclosures typically involve billing and collections,
administration, surveys, marketing, service delivery and customization, maintenance and
operations, incident verification and response, service notifications, fraud prevention, and services
to improve our programming and advertising offerings, for example. We may also collect, use, and
disclose information about you in de-identified, anonymous, or aggregate formats, such as ratings
surveys and service usage and other statistical reports, which do not personally identify you, your
particular viewing habits, or the nature of any transaction you have made over the cable system.
The frequency of any disclosure of personally identifiable information varies in accordance with our
business needs and activities.
The Cable Act authorizes Comcast as a cable operator to disclose limited personally identifiable
information to others, such as charities, marketing organizations, or other businesses, for cable
or non-cable “mailing list” or other purposes. From time to time we may disclose your name and
address for these purposes. However, you have the right to prohibit or limit this kind of disclosure
by contacting us by telephone at 1-800-XFINITY or by sending us a written request as described
below under “How do | contact Comcast?” Any “mailing list” and related disclosures that we may
make are limited by the Cable Act to disclosures of subscriber names and addresses where the
disclosures do not reveal, directly or indirectly, (i) the extent of any viewing or other use by the
subscriber of a cable service or other service provided by us; or (i) the nature of any transaction
made by the subscriber over our cable system.
We may sometimes disclose personally identifiable information about you to our affiliates or to
others who work for us. We may also disclose personally identifiable information about you to
outside auditors, professional advisors, service providers and vendors, potential business merger,
acquisition, or sale partners, and regulators. We make these disclosures as provided for in the
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Cable Act. Typically, we make these disclosures when the disclosure is necessary to render, or
conduct a legitimate business activity related to, the cable service or other services we provide

to you. We may be required by law or legal process to disclose certain personally identifiable
information about you to lawyers and parties in connection with litigation and to law enforcement
personnel.

If we (or our parent company) enter into a merger, acquisition, or sale of all or a portion of our
assets, subscribers’ personally identifiable information will, in most instances, be one of the items
transferred as part of the transaction. If this notice will be changed as a result of a transaction like
that, you should refer below under “Will Comcast notify me if it changes this notice?”

We may also use or disclose personally identifiable information about you without your consent to
protect our customers, employees, or property, in emergency situations, to enforce our rights under
our terms of service and policies, in court or elsewhere, and as otherwise permitted by law.

When may Comcast disclose personal information to others in connection with phone
service?

Comcast may disclose to others personally identifiable information in connection with features and
services such as Galler ID, 911/E911, and directory services as follows:

¢ \We may transmit your name and/or telephone number to be displayed on a Caller ID device
unless you have elected to block such information. Please note that Caller ID blocking may not
prevent the display of your name and/or telephone number when you dial certain business or
emergency numbers, 911, 900 numbers, or toll-free 800, 888, 877, 866, or 855 numbers.

e We may provide your name, address, and telephone number to public safety authorities and
their vendors for inclusion in E911 databases and records, inclusion in “reverse 911" systems,
or to troubleshoot 911/E911 record errors.

e \We may publish and distribute, or cause to be published and distributed, telephone directories
in print, on the Internet, and on disks. Those telephone directories may include subscriber
names, addresses, and telephone numbers, without restriction to their use.

¢ \We may also make subscriber names, addresses, and telephone numbers available, or cause
such subscriber information to be made available, through directory assistance operators.

¢ \We may provide subscribers’ names, addresses, and telephone numbers to unaffiliated
directory publishers and directory assistance providers for their use in creating directories and
offering directory assistance services.

e Once our subscribers’ names, addresses, and telephone numbers appear in telephone
directories or directory assistance, they may be sorted, packaged, repackaged and made
available again in different formats by anyone.

We take reasonable precautions to ensure that non-published and unlisted numbers are not
included in our telephone directories or directory assistance services, but we cannot guarantee that
errors will never occur.

Whg’n is Comcast required to disclose personally identifiable information and CPNI by
law?

We make every reasonable effort to protect subscriber privacy as described in this notice.
Nevertheless, we may be required by law to disclose personally identifiable information or
individually identifiable CPNI about a subscriber. These disclosures may be made with or without the
subscriber’s consent, and with or without notice, in compliance with the terms of valid legal process
such as a subpoena, court order, or search warrant.

For subscribers to our cable video service, Comcast may be required as a cable operator to disclose
personally identifiable information to a third-party or governmental entity in response to a court
order. If the court order is sought by a non-governmental entity, we are required under the Cable Act
to notify the subscriber of the court order. If the court order is sought by a governmental entity, the
Cable Act requires that the cable subscriber be afforded the opportunity to appear and contest in a
court proceeding relevant to the court order any claims made in support of the court order. At the
proceeding, the Cable Act requires the governmental entity to offer clear and convincing evidence
that the subject of the information is reasonably suspected of engaging in criminal activity and that
the information sought would be material evidence in the case.

For subscribers to our high-speed Internet, phone, and home security services, Comcast may

be required to disclose personally identifiable information and individually identifiable CPNI to a
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private third party in response to a court order, and, if so, we are required to notify the subscriber
of the court order. Comcast may also be required to disclose personally identifiable information and
individually identifiable CPNI about subscribers to high-speed Internet, phone, and home security
services to a government entity in response to a subpoena, court order, or search warrant, for
example. We are usually prohibited from notifying the subscriber of any disclosure of personally
identifiable information to a government entity by the terms of the subpoena, court order, or search
warrant.

How does Comcast protect personally identifiable information?

We follow industry-standard practices to take such actions as are necessary to prevent
unauthorized access to personally identifiable information by a person other than the subscriber or
us. However, we cannot guarantee that these practices will prevent every unauthorized attempt to
access, use, or disclose personally identifiable information.

How long does Comcast maintain personally identifiable information?

Comcast maintains personally identifiable information about you in our regular business records
while you are a subscriber to our cable service or other services. We also maintain this information
for a period of time after you are no longer a subscriber if the information is necessary for the
purposes for which it was collected or to satisfy legal requirements. These purposes typically
include business, legal, or tax purposes. If these purposes no longer apply, we will destroy,
de-identify, or anonymize the information according to our internal policies and procedures.

IV. Customer Access and Choice

How can | see my personally identifiable information or CPNI and correct it, if
necessary?

You may examine and correct, if necessary, the personally identifiable information regarding you
that is collected and maintained by Comcast in our regular business records. In most cases, the
personally identifiable information contained in these records consists solely of billing and account
information. We will correct our records if you make a reasonable showing that any of the personally
identifiable information we have collected about you is inaccurate.

If you have Internet access, you can view and change certain information yourself by going to www.
comcast.com/myaccount and signing in with your Comcast username and password to access the
My Account feature. If you are a home security customer, you can go to the subscriber portal at
www.xfinity.com/xhportal.

You may also examine the records containing your personally identifiable information at your local
Comcast office upon reasonable prior notice to us and during our regular business hours. If you
wish to examine these records, please contact us by mail or telephone at 1-800-XFINITY, giving
us a reasonable period of time to locate and, if necessary, prepare the information for review, and
to arrange an appointment. You will only be permitted to examine records that contain personally
identifiable information about your account and no other account.

If you make an affirmative, written request for a copy of your CPNI, we will disclose the relevant
information we have to you at your account address of record, or to any person authorized by you,
if we reasonably believe the request is valid. However, subscribers to our phone services should

be aware that we generally do not provide them with records of any inbound or outbound calls or
other records that we don’t furnish in the ordinary course of business (for example, as part of a bill)
or which are available only from our archives, without valid legal process such as a court order.

In addition, we cannot correct any errors in customer names, addresses, or telephone numbers
appearing in, or omitted from, our or our vendors’ directory lists until the next available publication
of those directory lists. Further, we may have no control over information appearing in the directory
lists or directory assistance services of directory publishers or directory assistance providers that
are not owned by our subsidiaries or us.

Comcast reserves the right to charge you for the reasonable cost of retrieving and photocopying any
documents that you request.

How do | manage or opt out of uses of information about my Comcast account?

You may opt out of receiving more relevant advanced advertising delivered with programs made
available through our cable video service by going to http://www.comcast.com/adservices. Even if
you opt out, you will still receive advertising and we will continue to send you Comcast marketing
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messages based on the way you use our products and services and the information we have
collected about you.

How do I give or withhold my approval for Comcast to use CPNI to market additional
products and services to me?

Various direct and indirect subsidiaries and affiliates of Comcast Cable Communications, LLC offer
many communications-related and non-communications related services, such as high-speed
Internet and home security services. From time to time we may like to use the CPNI information

we have on file to provide you with information about our communications-related products and
services or special promotions. Our use of CPNI may also enhance our ability to offer products and
services tailored to your specific needs. In addition, Comcast also offers various other services
that are not related to the services to which you subscribe. Under the CPNI rules, some of those
services, such as Comcast cable video services, are considered to be non-communications

related products and services. Therefore, you may be asked during a telephone call with one of our
representatives for your oral consent to Comcast’s use of your CPNI for the purpose of providing you
with an offer for communications related or non-communications related products and services.

If you provide your oral consent for Comcast to do so, Comcast may use your CPNI only for the
duration of that telephone call in order to offer you additional services.

If you deny or restrict your approval for us to use your CPNI, you will suffer no effect, now or in the
future, on how we provide any services to which you subscribe.

How do | place myself on Comcast’s “do not call” and “do not mail” lists?

You may contact Comcast at 1-800-XFINITY to ask us to put your name on our internal company
“do not call” and “do not mail” lists so that you do not receive marketing or promotional telephone
calls or postal mail from us or made at our request. You also have the right to prohibit or limit
disclosure of your personally identifiable information for “mailing list” or other purposes as
described above in this notice by contacting us at 1-800-XFINITY.

If you prefer to contact Comcast in writing instead of by telephone, you may send a written request
to the address listed below under “How do | contact Comcast?” Be sure to include your name

and address, your Comcast account number, and a daytime telephone number where you can be
reached in the event we have any questions about your request. The person who is identified in
our billing records as the subscriber should sign the written request. If you have a joint account, a
request by one party will apply to the entire account. If you have multiple accounts, your notice must
separately identify each account covered by the request.

What e-mail communications will Gomcast send to me and how do | manage them?

We may send a welcome e-mail and sometimes other information to new subscribers to our cable
service and other services (including each new secondary account holder, where applicable). We
may also send service-related announcements to our subscribers from time to time. For example,
we may send you an e-mail announcement about a pricing change, a change in operating policies,
a service appointment, or new features of one or more of the cable service or other services

you receive from us. You may not opt-out of these service-related communications. If you fail to
check your primary e-mail address for service-related announcements, you may miss important
information about our services, including legal notices, for example.

We reserve the right to send you promotional or commercial e-mail as permitted by applicable law.
You can manage the promotional or commercial e-mails Comcast may send to you by following the
instructions contained in the e-mails or by going to the Web page located at www.comcast.com/
preferences and following the directions there. We may ask for additional information on this
preferences page such as your zip code, for example. By providing this additional information to us
we will be able to better inform you of the availability of special offers and promotions in your area. If
you no longer wish to receive these e-mails you may opt-out of receiving them by going to the same
page and changing your contact preferences.

What can | do if | think my privacy rights have been violated?

If you believe that you have been aggrieved by any act of ours in violation of the Cable Act or other
applicable laws, we encourage you to contact us directly as described below in “How do | contact
Comcast?” in order to resolve your question or concern. You may also enforce the limitations
imposed on us by the Cable Act as applicable with respect to your personally identifiable information
through a civil lawsuit seeking damages, attorneys’ fees, and litigation costs. Other rights and
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remedies may be available to you under federal or other applicable laws as well. This customer
privacy notice neither supersedes nor modifies any arbitration agreement to which you may be
bound relating to the provision of our cable video service, our high-speed Internet service, our
phone and communications services, or our home security service to you as a subscriber to one or
more of these services.
Will Comcast notify me if it changes this notice?
As required by the Cable Act, we will provide you with a copy of this customer privacy notice at the
time we enter into an agreement to provide any cable service or other service to you, and annually
afterwards, or as otherwise permitted by law. You can view the most current version of this notice
by going to http://www.comcast.com/Corporate/Customers/Policies/CustomerPrivacy.html.
We may modify this notice at any time. We will notify you of any material changes through written,
electronic, or other means and as otherwise permitted by law. If you find the changes to this notice
unacceptable, you have the right to cancel your service. If you continue to use the service following
notice of the changes, we will deem that to be your acceptance of and consent to the changes in the
revised privacy notice. This includes your consent for any personally identifiable information that we
may collect and use starting on the effective date of the revised notice, as well as for any personally
identifiable information that we have collected prior to the effective date of the revised notice.
However, we will only deem your continued use of the service to be your acceptance of and consent
to changes in the revised privacy notice for changes made after December 31, 2006.
How do I contact Comcast?
If you have any questions or suggestions regarding this privacy notice, or wish to contact us about
your personal information, please reach us as follows:
Phone: ~ 1-800-XFINITY
Website:  http://customer.comcast.com/contact-us
Mail: Comcast Cable Communications, LLC
Attn: Law Department - Customer Privacy Notice
One Comcast Center
Philadelphia, PA 19103-2838

Revised and effective: August 1, 2015
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COMCAST AGREEMENT FOR RESIDENTIAL SERVICES

ABOUT THIS AGREEMENT, OUR SERVICES, AND YOUR RIGHTS

XFINITY® Service(s) will be provided to you (“you,” “your,” or “Gustomer”) on the terms
and conditions set forth in this Agreement for Residential Services (the “Agreement”)
and applicable law by the operating company subsidiary or affiliate of Comcast Cable
Communications, LLC that (i) owns and/or operates the cable television system in

your area and/or (ii) the subsidiary that is the XFINITY Digital Voice service provider
(“Comcast,” “we,” “us,” or “our”). For purposes of this Agreement, “affiliate” means
any entity that controls, is controlled by or is under common control with Comcast
Cable Communications, LLC. Service(s) may include, but are not limited to, XFINITY TV
cable television service (“XFINITY Video”), XFINITY Internet service including XFINITY
WiFi (“XFINITY Internet”), and XFINITY Voice (herein collectively “XFINITY Voice”) (each
a “Service” and collectively the “Services”). The Service(s) do not include Comcast
owned or controlled websites such as Gomcast.com, Comcast.net, Xfinity.com, or
XfinityTV.com. Those websites have their own terms of service and policies that are
accessible directly from those sites.

We may change our prices, fees, the Service(s) and/or the terms and conditions

of this Agreement in the future. Unless this Agreement or applicable law specifies
otherwise, we will give you thirty (30) days prior notice of any significant change to
this Agreement. If you find the change unacceptable, you have the right to cancel your
Service(s). However, if you continue to receive Service(s) after the end of the notice
period (the “Effective Date”) of the change, you will be considered to have accepted the
changes. You may not modify this Agreement by making any typed, handwritten, or any
other changes to it for any purpose.

Note: THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION IN SECTION

13 THAT AFFECTS YOUR RIGHTS UNDER THIS AGREEMENT WITH RESPECT TO ALL
SERVICE(S). These terms and conditions are subject to applicable tariffs and service
guides.

GENERAL TERMS AND CONDITIONS

1. ACCEPTANGE OF THIS AGREEMENT
You will have accepted this Agreement and be bound by its terms if you use the
Service(s) or otherwise indicate your affirmative acceptance of such terms.

2. CHARGES AND BILLINGS

a. Charges, Fees, and Taxes You Must Pay. You agree to pay all charges associated
with the Service(s), including, but not limited to, installation/service call charges, monthly
service charges, XFINITY Equipment (as defined below) charges, measured and per-
call charges, applicable federal, state, and local taxes and fees (however designated),
regulatory recovery fees for municipal, state and federal government fees or assessments
imposed on Comcast, permitted fees and cost recovery charges, or any programs in which
Comcast participates, including, but not limited to, public, educational, and governmental
access, universal service, telecom relay services for the visually/hearing impaired,
rights-of-way access, and programs supporting the 911/E911 system and any fees or
payment obligations imposed by governmental or quasi-governmental bodies for the sale,
installation, use, or provision of the Service(s). YOU WILL BE RESPONSIBLE FOR PAYING
ANY GOVERNMENT IMPOSED FEES AND TAXES THAT BECOME APPLICABLE
RETROACTIVELY. We will provide you with notice and an effective date of any change
inour prices or fees, unless the change in price is related to a change in governmental or
quasi-governmental taxes, fees, or assessments, in which case we may elect not to provide
notice except where required by applicable law. Not all fees apply to all Service(s).
e For XFINITY Video Gustomers. XFINITY Video price information is supplied with our

Welcome Kit.
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e For XFINITY Internet Customers. XFINITY Internet price information is available at
www.comecast.com (or an alternative site if we notify you).

e For XFINITY Voice Customers. XFINITY Voice price information is available at
www.comcast.com/voice/terms-of-service (or an alternative site if we notify you).

¢ For Minimum Term Customers. If you have agreed to a minimum term arrangement,
your price for Service(s) is as specified in the minimum term arrangement.

. How We Will Bill You. Unless you are subject to a minimum term arrangement, Service(s)

are provided to you on a month-to-month basis. If you are receiving Service(s) at a
trial or introductory rate, you may cancel your Service(s) at the end of the trial
or introductory period by calling your local Comcast customer service center.
You will generally be billed monthly, in advance, for recurring service charges, equipment
charges, and fees. YOU MUST PAY, ON OR BEFORE THE DAY WE INSTALL ANY

OR ALL OF THE SERVICE(S), THE FIRST MONTH’S SERVIGE CHARGES, XFINITY

EQUIPMENT CHARGES, ANY DEPOSITS, AND ANY INSTALLATION CHARGES. Your

first bill may include pro-rated charges from the date you first begin receiving Service(s),

as well as monthly recurring charges for the next month and charges for non-recurring
services you have received. You may be billed for some Service(s) individually after they
have been provided to you; these include measured and per-call charges (as explained
below) and charges for pay-per-view movies or events, interactive television, and
e-commerce. If you receive Service(s) under a promotion, after the promotional period
ends, regular charges for the Service(s) will apply.

We do not waive our rights to collect the full balance owed to us by accepting partial

payment. We will apply the partial payment to the outstanding charges in the amounts and

proportions that we determine.

e For XFINITY Voice Customers. If you pay a flat monthly fee for your calling plan, that
fee may not cover certain types of calls. You will be billed for these excluded call types
on a per-call basis (e.g., operator services) or a measured basis (e.g., international calls).
Generally, for billing purposes, a measured call begins when the call is answered by the
called party or an automated answering device (such as an answering machine or fax
machine); it ends when one of the parties disconnects the call. However, some providers
(e.g., those involved in calls to foreign countries) charge for a completed call when the
called party’s line rings or after a certain number of rings. If such a provider charges
Comcast, its affiliates, or suppliers as if your call were answered by the called party,
Comcast will charge you for a completed call.

Measured calls are recorded in whole minutes, with partial minutes rounded up to

the next whole minute. If the charge for a measured call or for taxes or surcharges
includes a fraction of a cent, the fraction is rounded up to the nearest whole cent. See
www.comcast.com/voice/terms-of-service for information on per-call charges and the
timing of measured-call charges.

If your usage charges for XFINITY Voice exceed typical residential usage charges, we
may: (i) require you to make advance payments for XFINITY Voice, which we may offset
against any unpaid balance on your account; (i) establish a credit limit for usage charges
for XFINITY Voice and/or features; and/or (iii) restrict XFINITY Voice or features. If you
exceed your credit limit, we reserve the right to suspend XFINITY Voice and require
payment for usage charges assessed to your account.

Our paper bills for XFINITY Voice contain only a summary of charges. Detailed
information is available for a limited period at a password-protected portion of our
website. You may call 1-800-XFINITY for a paper copy of outbound toll call records
related to your most recent bill. There may be an additional charge for these paper
copies except as otherwise required by applicable law.

c¢. Third-Party Charges That Are Your Responsibility. You acknowledge that you may

incur charges with third-party service providers such as accessing on-line services, calling
parties who charge for their telephone-based services, purchasing or subscribing to other
offerings via the Internet or interactive options on your XFINITY Video Service that are
separate and apart from the amounts charged by us. You are solely responsible for all
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such charges payable to third parties, including all applicable taxes. In addition, you are
solely responsible for protecting the security of credit card and other personal information
provided to others in connection with such transactions.

. Alternative Billing Arrangements. Comcast may agree to provide billing services on

behalf of third parties, as the agent of the third party. Any such third-party charges shall be
payable pursuant to any contract or other arrangement between you and the third party. We
will not be responsible for any dispute regarding these charges between you and any third
party. You must address all such disputes directly with the third party.

. Payment by Credit Card or Check. If you use a credit card to pay for the Service(s), use

of the card is governed by the card issuer agreement, and you must refer to that agreement
for your rights and liabilities as a cardholder. If Comcast does not receive payment from
your credit card issuer or its agents, you agree to pay all amounts due upon demand. If you
make payment by check, you authorize Comcast to collect your check electronically. You
agree that you may not amend or modify this Agreement with any restrictive endorsements
(such as “paid in full”), or other statements or releases on or accompanying checks or other
payments accepted by Comcast and any such notations shall have no legal effect.

. Our Remedies if You Pay Late or Fail to Pay.

1. Late or Non-Payments: You may be billed fees, charges, and assessments related
to late or non-payments if for any reason (a) Comcast does not receive payment for the
Service(s) by the payment due date or (b) you pay less than the full amount due for the
Service(s).
¢ For Maryland Customers. YOU WILL BE ASSESSED A LATE FEE OF 10%
PER MONTH FOR ANY PAYMENT AMOUNT THAT HAS NOT BEEN PAID IN
FULL AFTER 45 DAYS FROM THE DATE THE INVOICE WAS SENT, EXCEPT IN
GARRETT AND ALLEGANY COUNTIES AND HANCOCK, MD. No more than
three (3) monthly late fees will be imposed for any single payment amount
that is past due, regardless of the period during which the payment remains
past due.

¢ For Garrett and Allegany County, Maryland Customers. YOU WILL BE
ASSESSED A LATE FEE OF $4.95 PER MONTH FOR EACH ACCOUNT THAT HAS
NOT BEEN PAID IN FULL AFTER 45 DAYS FROM THE DATE THE INVOICE WAS
SENT.

¢ For Hancock, Maryland Gustomers. YOU WILL BE ASSESSED A LATE FEE OF
$2.00 PER MONTH FOR EACH ACCOUNT THAT HAS NOT BEEN PAID IN FULL
AFTER 45 DAYS FROM THE DATE THE INVOICE WAS SENT.

2. Fees Not Considered Interest or Penalties: Comcast does not anticipate that
you will fail to pay for the Service(s) on a timely basis, and we do not extend credit to
customers. Any fees, charges, and assessments due to late payment or nonpayment are
liquidated damages intended to be a reasonable advance estimate of our costs resulting
from late payments and non-payments. These costs will be difficult to calculate or to
predict when we set such fees, charges, and assessments, because we cannot know in
advance: (a) whether you will pay for the Service(s) on a timely basis, if ever; (b) if you do
pay late, when you will actually pay; and (c) what costs we will incur because of your late
payment or non-payment.

3. Collection Costs: If we use a collection agency or attorney to collect money owed by
you, you agree to pay the reasonable costs of collection. These costs include, but are
not limited to, any collection agency’s fees, reasonable attorneys’ fees, and arbitration or
court costs.

4. Suspension/Disconnect: If you fail to pay the full amount due for any or all of the
Service(s) then Comcast, at its sole discretion in accordance with and subject to
applicable law, may suspend or disconnect any or all the Service(s) you receive.

. Reconnection Fees and Related Charges. If you resume Service(s) after any

suspension, we may require you to pay a reconnection fee. If you reinstate any or all
Service(s) after disconnection, we may require you to pay an installation fee and/or
service activation fee. These fees are in addition to all past due charges and other fees.
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Reconnection of the Service(s) is subject to our credit policies, this Agreement and

applicable law.

h. Our Right to Make Credit Inquiries. YOU AUTHORIZE COMCAST TO MAKE
INQUIRIES AND TO RECEIVE INFORMATION ABOUT YOUR CREDIT EXPERIENCE
FROM OTHERS, TO ENTER THIS INFORMATION IN YOUR FILE, AND TO DISCLOSE
THIS INFORMATION CONCERNING YOU TO APPROPRIATE THIRD PARTIES FOR
REASONABLE BUSINESS PURPOSES. Comcast will not discriminate in the application
of its credit inquiries and deposit policy on the basis of race, color, sex, creed, religion,
nationality, sexual orientation, or marital status. Any risk assessments conducted by either
Comcast or its third party credit bureau will be done in conformance with the requirements
of all applicable state or federal laws.

i. Your Responsibilities Concerning Billing Questions. Subject to applicable law, if you
intend to dispute a charge or request a billing credit, you must contact Comcast within 120
days of the date on the bill. You waive any disputes or credits that you do not report within
120 days.

e For Sacramento, California Customers. If there are any billing errors or other
requests for credit, you must bring those to our attention within 120 days of the time you
receive the bill for which you are seeking correction, unless applicable law provides for
a longer period which cannot be waived or otherwise modified. We will investigate and
respond to all complaints within five (5) business days of the receipt of the complaint.

In some cases, an investigation might require a search of historical records that could
take up to 14 business days. If you believe a payment was made which was not credited
to your account, a copy of a cancelled check or money order may be required and the
disputed amount will be set aside for up to fourteen (14) days while you gather that
documentation.

REFUNDABLE DEPOSIT

We may require you to pay a refundable deposit when you activate the Service(s), if you add

XFINITY Equipment and/or Service(s) or if you fail to pay any amounts when they are due. If

we disconnect your Service(s) or are otherwise required under applicable law to refund the

deposit, we shall within forty-five (45) days or as otherwise specified by applicable law return a

sum equal to the deposit(s) you paid (without interest unless otherwise required by law) minus

any amounts due on your account (including without limitation, any amounts owed for the

Service(s) or for any XFINITY Equipment that is damaged, altered, or not returned).

¢ For Prince Georges, Maryland Gustomers. If we disconnect your Service(s) or are
otherwise required under applicable law to refund the deposit, we shall within thirty (30)
days or your next billing cycle, whichever is earlier, return a sum equal to the deposit(s)
you paid (without interest unless otherwise required by law) minus any amounts due on
your account (including without limitation, any amounts owed for the Service(s) or for any
XFINITY Equipment that is damaged, altered, or not returned).

CHANGES TO SERVICES

Subject to applicable law, we have the right to change our Service(s), XFINITY Equipment

and rates or charges, at any time with or without notice. We also may rearrange, delete, add

to, or otherwise change programming or features or offerings contained in the Service(s),

including, but not limited to, content, functionality, hours of availability, customer equipment

requirements, speed, and upstream and downstream rate limitations. If we do give you

notice, it may be provided on your monthly bill, as a bill insert, e-mail, in a newspaper or

other communication permitted under applicable law. If you find a change in the Service(s)

unacceptable, you have the right to cancel your Service(s). However, if you continue to receive

Service(s) after the change, this will constitute your acceptance of the change.

ACCESS TO YOUR PREMISES AND CUSTOMER EQUIPMENT

a. Premises. You agree to allow us and our agents the right to enter your property at which
the Service(s) and/or XFINITY Equipment will be provided (the “Premises”) at reasonable
times, for purposes of installing, configuring, maintaining, inspecting, upgrading, replacing
and removing the Service(s) and/or XFINITY Equipment used to receive any of the
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Service(s). You warrant that you are either the owner of the Premises or that you have the

authority to give us access to the Premises. If you are not the owner of the Premises, you

are responsible for obtaining any necessary approval from the owner to allow us and our

agents into the Premises to perform the activities specified above. In addition, you agree

to supply us or our agent, if we ask, the owner’s name, address, and phone number and/

or evidence that the owner has authorized you to grant access to us and our agents to the

Premises.

¢ For California West Bay Area and San Francisco, California Customers. If we
fail to keep an appointment, we will credit your account with free installation or service
call free of charge if the appointment was for an installation or service call for which a
fee was to be charged or a minimum credit of $20.

¢ For Sacramento, California Customers. If we fail to keep an appointment, we will
credit your account with one month of Limited Basic up to a maximum credit equal to
one month of the Standard Cable price.

. Gustomer Equipment. “Customer Equipment” means software, hardware or services

that you elect to use in connection with the Service(s) or XFINITY Equipment. You agree to
allow us and our agents the rights to insert cable cards and other hardware in the Customer
Equipment, send software, firmware, and/or other programs to the Customer Equipment
and install, configure, maintain, inspect and upgrade the Customer Equipment and XFINITY
Equipment. You warrant you are either the owner of the Customer Equipment or that you
have the authority to give us access to the Customer Equipment. If you are not the owner
of the Customer Equipment, you are responsible for obtaining any necessary approval from
the owner to allow us and our agents’ access to the Customer Equipment to perform the
activities specified above. In addition, you agree to supply us or our agents, if we ask, the
owner’s name, address and phone number and/or evidence that the owner has authorized
you to grant access to us and our agents to the Customer Equipment to perform the
activities specified above.

6. MAINTENANCE AND OWNERSHIP OF EQUIPMENT AND SOFTWARE
a. XFINITY Equipment. “XFINITY Equipment” means any equipment provided by Comcast

such as gateways, routers, cable modems, voice-capable modems, wireless gateway/
routers, CableCARDs, converters, digital adapters, remote controls, and any other
equipment provided or leased to you by us or our agents, excluding equipment purchased
by you from Comcast and Customer Equipment. XFINITY Equipment also includes any
software, firmware, or other programs contained within Customer Equipment or XFINITY
Equipment. You agree that all XFINITY Equipment belongs to us or other third parties and
will not be deemed fixtures or in any way part of the Premises. You agree to use XFINITY
Equipment only for the Service(s) pursuant to this Agreement. We may remove or change
the XFINITY Equipment at our discretion at any time the Service(s) are active or following
the termination of your Service(s). You acknowledge and agree that our addition or removal
of or change to the XFINITY Equipment may interrupt your Service(s). You may not sell,
lease, abandon, or give away the XFINITY Equipment, or permit any other provider of

video, broadband Internet (high speed data) or telephone services to use the XFINITY
Equipment. The XFINITY Equipment may only be used in the Premises. At your request,

we may relocate the XFINITY Equipment in the Premises for an additional charge, at a time
agreeable to you and us. YOU UNDERSTAND AND ACKNOWLEDGE THAT IF YOU ATTEMPT
TO INSTALL OR USE THE XFINITY EQUIPMENT OR SERVICE(S) AT A LOCATION OTHER
THAN THE PREMISES, THE SERVICE(S) MAY FAIL TO FUNCTION OR MAY FUNCTION
IMPROPERLY. You agree that you will not allow anyone other than Comcast or its agents to
service the XFINITY Equipment. We suggest that the XFINITY Equipment in your possession
be covered by your homeowners, renters, or other insurance. You will be directly
responsible for loss, repair, replacement and other costs, damages, fees and charges if you
do not return the XFINITY Equipment to us in an undamaged condition.

. Customer Equipment.

1. Responsibility: Comcast has no responsibility for the operation or support,
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maintenance, or repair of any Customer Equipment including, but not limited to,
Customer Equipment to which Comcast or a third party has sent software, firmware, or
other programs.

e For XFINITY Video, XFINITY Internet, and XFINITY Voice Customers. You

agree by using the Service(s), you are enabling and authorizing (i) Comcast, its
authorized agents and equipment manufacturers to send code updates to the
XFINITY Equipment and Customer Equipment, including, but not limited to, cable
modems, digital interactive televisions with CableCARDs, and voice-capable
modems at any time it is determined necessary to do so as part of the Service(s):
and (i) Comcast and its authorized agents to use the XFINITY Equipment, Customer
Equipment and Inside Wiring connected to our cable network to provide the
Service(s) to you and others, including, but not limited to, the XFINITY Internet WiFi
Home Hotspot (“HHS”). Such code updates may change, add or remove features or
functionality of any such equipment or the Service(s).

For XFINITY Internet and XFINITY Voice Customers. You can find Comcast’s
current minimum technical and other requirements for XFINITY Internet customers
at http://customer.comcast.com/help-and-support/internet and for XFINITY Voice
customers at http://customer.comcast.com/help-and-support/phone. These
requirements may be located at an alternative site if we so notify you. To use XFINITY
Voice, you will need a voice-capable modem that meets our specifications. In some
areas, we may permit you to use XFINITY Voice with a voice-capable modem that
you have purchased. Depending on availability in your area, you may have an option
to install the voice-capable modem yourself or to have Comcast install it for you. You
agree to keep the voice-capable modem plugged into a working electrical power
outlet at all times. Whether a cable modem, gateway/router, voice-capable modem
or other device is owned by you or us, we have the unrestricted right, but not the
obligation, to upgrade or change the firmware in these devices remotely or on the
Premises at any time that we determine it necessary or desirable in order to provide
Service(s) to you in accordance with our specifications and requirements.

For XFINITY Voice Customers. You acknowledge and understand XFINITY Voice
may not support or be compatible with non-recommended configurations including,
but not limited to, voice-capable modems not currently certified by Comcast as
compatible with XFINITY Voice; Customer Equipment, including, but not limited to,
non-voice communications equipment, including certain makes or models of alarm
and security systems or devices, certain medical monitoring devices, personal
emergency alert, and home detention devices, certain fax machines, and certain
“dial-up” modems; rotary-dial phone handsets, pulse-dial phone handsets, and
models of other voice-related communications equipment such as private branch
exchange (PBX) equipment, answering machines, and traditional Caller ID units. In
order to use XFINITY Voice, you are required to provide certain equipment such as
a phone handset or equivalent, inside phone wiring and outlets, and an electrical
power outlet. CERTAIN MAKES AND MODELS OF CORDLESS PHONES USE THE
ELECTRICAL POWER IN YOUR HOME. IF THERE IS AN ELECTRICAL POWER
OUTAGE, THE CORDLESS PHONE WILL CEASE TO OPERATE DURING THE OUTAGE,
PREVENTING USE OF XFINITY VOICE VIA THE CORDLESS PHONE. DO NOT
ATTEMPT TO CONNECT XFINITY VOICE TO INSIDE PHONE WIRING YOURSELF.

In order to use online features of XFINITY Voice, where we make those features
available, you are required to provide certain hardware, such as a personal computer,
software, an Internet browser, and access to the Internet.

2. Non-Recommended Configurations: Customer Equipment that does not meet
Comcast’s minimum technical or other specifications constitutes a “Non-Recommended
Configuration.” NEITHER COMCAST NOR ANY OF ITS AFFILIATES, SUPPLIERS OR
AGENTS WARRANT THAT A NON-RECOMMENDED CONFIGURATION WILL ENABLE
YOU TO SUCCESSFULLY INSTALL, ACCESS, OPERATE, OR USE THE SERVICE(S). YOU
ACKNOWLEDGE THAT ANY SUCH INSTALLATION, ACCESS, OPERATION, OR USE

6 Comcast Agreement for Residential Services

‘ Stnd_1016.indd 6

8/16/16 11:09 AM ‘



‘ Stnd_1016.indd 7

COULD CAUSE CUSTOMER EQUIPMENT TO FAIL TO OPERATE OR CAUSE DAMAGE TO

CUSTOMER EQUIPMENT, YOU, YOUR PREMISES OR XFINITY EQUIPMENT. NEITHER

COMCAST NOR ANY OF ITS AFFILIATES, SUPPLIERS OR AGENTS SHALL HAVE ANY

LIABILITY WHATSOEVER FOR ANY SUCH FAILURE OR DAMAGE. Comcast reserves the

right to deny you customer support for the Service(s) and/or terminate Service(s) if you

use a Non-Recommended Configuration.

3. No Unauthorized Devices or Tampering: You agree not to attach or assist any
person to attach, any unauthorized device to our cable network, XFINITY Equipment or
the Service(s). If you make or assist any person to make any unauthorized connection
or modification to XFINITY Equipment or the Service(s) or any other part of our cable
network, we may terminate your Service(s) and recover such damages as may result
from your actions.

You also agree that you will not attach anything to the Inside Wiring, XFINITY Equipment,

or Customer Equipment, whether installed by you or us, which singly or together impairs

the integrity of our cable network or degrades our cable network’s signal quality or
strength or creates signal leakage.

You also agree that we may recover damages from you for tampering with any XFINITY

Equipment or any other part of our cable network or for receiving unauthorized

Service(s). You agree that it would be difficult, if not impossible, to calculate precisely the

lost revenue resulting from your receipt of unauthorized Service(s) or the tampering with

XFINITY Equipment or our cable network. You therefore agree to pay us as liquidated

damages, the sum of $500.00 per device used to receive the unauthorized Service(s) in

addition to our cost to replace any altered, damaged, or unreturned XFINITY Equipment
or other equipment owned by Comcast, including any incidental costs. The unauthorized
reception of the Service(s) may also result in criminal fines and/or imprisonment.

e For XFINITY Voice Customers. You will be liable for all authorized and
unauthorized XFINITY Voice use at the Premises. You agree to notify us immediately
in writing or by calling 1-800-XFINITY during normal business hours if your voice-
capable modem has been stolen or your Service(s) are being stolen or used without
your authorization. When you call or write, you must provide your account number
and a detailed description of the circumstances of the theft of your voice-capable
modem or unauthorized XFINITY Voice use. If you fail to notify us in a timely manner,
your Service(s) may be terminated without notice and you may incur additional
charges.

c. Inside Wiring. You may install wiring inside your Premises (“Inside Wiring”), such as

additional cable wiring and outlets, provided it does not interfere with the normal operations

of our cable network. If you have us install Inside Wiring, we will charge you for that

service. Regardless of who installed it, we consider the Inside Wiring your property or the

property of whomever owns the Premises. Accordingly, you are responsible for the repair

and maintenance of the Inside Wiring, unless you and Comcast have agreed otherwise in

writing. (If you do not own the Premises, contact your landlord or building manager about

the installation, repair or maintenance of Inside Wiring.) If you have us repair or maintain the

Inside Wiring, we will charge you for that service.

¢ For Sacramento, California Customers. Comcast will be responsible to repair any
defects of the Inside Wiring installed by Comcast for thirty (30) days after new residential
video installations.

¢ For XFINITY Voice Customers. Except as described below, you may use XFINITY
Voice with your telephone Inside Wiring, as long as we have reasonable access to it
and you have the right to give us access to it. If you wish to have your voice-capable
modem connected to your telephone Inside Wiring, you are advised to have a Comcast
technician perform the installation. To make that connection, we must first disconnect
your telephone Inside Wiring from the network of your existing telephone provider, which
may disable any services you receive from them. If you install XFINITY Voice yourself
(where self-installation is an option), you should connect the voice-capable modem to a
cordless phone, not directly to your telephone Inside Wiring. If the voice-capable modem
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is connected to your telephone Inside Wiring without first disconnecting the wiring from
any existing telephone provider’s network, the voice-capable modem may be damaged
and/or XFINITY Voice may not operate properly.

d. End User Software Licenses. Your use of the software, firmware, and other programs
contained within the XFINITY Equipment, and of any other software or plug-ins to such
software distributed or used in connection with the Services shall comply with the terms of
the Comcast Software License Agreement (http:/my.xfinity.com/terms/license), the terms
applicable to the particular XFINITY Equipment (xfinity.com/usermanuals), and any other
end user license agreements accompanying such software, as such agreements may be
amended from time to time. All such agreements are incorporated in this Agreement by
reference. When this Agreement terminates, all end user licenses also terminate; you agree
to destroy at that time all versions and copies of all software received by you in connection
with the Services.

USE OF SERVICES

You agree that the Service(s) and the XFINITY Equipment will be used only for personal,

residential, non-commercial purposes, unless otherwise specifically authorized by us in writing.

You will not use the XFINITY Equipment at any time at an address other than the Premises

without our prior written authorization. You agree and represent that you will not resell or permit

another to resell the Service(s) in whole or in part. You will not use or permit another to use the

XFINITY Equipment or the Service(s), directly or indirectly, for any unlawful purpose, including,

but not limited to, in violation of any posted Comcast policy applicable to the Service(s). Use

of the XFINITY Equipment or Service(s) for transmission, communications or storage of any

information, data or material in violation of any U.S. federal, state or local regulation or law is

prohibited. You acknowledge that you are accepting this Agreement on behalf of all persons
who use the XFINITY Equipment and/or Service(s) at the Premises and that you shall have

sole responsibility for ensuring that all other users understand and comply with the terms and

conditions of this Agreement and any applicable Comcast policies including, but not limited

to, acceptable use and privacy policies. You further acknowledge and agree that you shall

be solely responsible for any transactions, including, without limitation, purchases made

through or in connection with the Service(s). You agree to indemnify, defend and hold harmless

Comcast and its affiliates, suppliers, and agents against all claims and expenses (including

reasonable attorneys’ fees) arising out of the use of the Service(s), the XFINITY Equipment and/

or the Customer Equipment or the breach of this Agreement or any of the applicable Comcast
policies by you or any other user of the Service(s) at the Premises. You shall not be required to
indemnify Comcast and its affiliates, suppliers, and agents with respect to third parties use of

HHS.

If you use any of the voice control features of the Service(s), such as the voice control feature of

an XFINITY TV remote control, you acknowledge all voice commands are sent to Comcast or its

suppliers. Comcast, and its suppliers, use these voice commands to provide the voice control
service (including quality assurance, troubleshooting, and customer support), improve features
of the Service(s) including voice recognition algorithms. If you use any of the voice control
features of the Service(s), you consent to Comcast or its supplier recording, storing, and using
your voice commands as described herein.

e For XFINITY Internet Customers. The Comcast Acceptable Use Policy (“AUP”) and
other policies concerning XFINITY Internet are posted at http./www.comcast.com/
Corporate/Customers/Policies/Policies.html (or an alternative website if we so notify
you). You further agree that Comcast may modify the AUP or other policies from time to
time. Notwithstanding anything to the contrary in this Agreement, YOU ACKNOWLEDGE
AND AGREE THAT THE TERMS OF THE AUP AND ANY OTHER APPLICABLE COMCAST
POLICIES MAY BE PUT INTO EFFECT OR REVISED FROM TIME TO TIME WITH OR
WITHOUT NOTICE BY POSTING A NEW VERSION OF THE AUP OR POLICY AS SET FORTH
ABOQVE. YOU AND OTHER USERS OF THE SERVICE(S) SHOULD CONSULT THE AUP AND
ALL POSTED POLICIES REGULARLY TO CONFORM TO THE MOST RECENT VERSION.

e For XFINITY Voice Customers. The Comcast Acceptable Use Policy for Residential
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Voice Services (“Voice AUP”) is posted at http://www.comcast.com/Corporate/Customers/
Policies/Policies.html (or an alternative website if we so notify you). COMCAST RESERVES
THE RIGHT TO LIMIT OR BLOCK ANY XFINITY VOICE USAGE AS COMCAST DEEMS
NECESSARY TO PREVENT HARM TO ITS NETWORK, FRAUD, OR OTHER ABUSE OF
XFINITY VOICE SERVICES. You agree the voice-capable modem and XFINITY Voice will
only be used at the Premises, except that certain online features may be accessible from
locations other than the Premises. You understand and acknowledge that if you improperly
install the XFINITY Equipment or XFINITY Voice at another location in the Premises, then
XFINITY Voice, including, but not limited to, 911/E911, may fail to function or may function
improperly. If you move the voice-capable modem or XFINITY Voice to another location
without notifying us, you do so in violation of this Agreement and at your own risk. You
agree not to use XFINITY Voice for auto-dialing, continuous or extensive call forwarding,
telemarketing, fax broadcasting or fax blasting, or for any other use that results in usage
inconsistent with normal residential calling patterns. If we determine, in our sole discretion,
that your use of XFINITY Voice is in violation of this Agreement, we reserve the right (1) to
terminate or modify immediately and without notice or (2) to assess additional charges for
each month in which such violation occurred.

ASSIGNABILITY

This Agreement and the Service(s) furnished hereunder may not be assigned by you. You agree
to notify us immediately of any changes of ownership or occupancy of the Premises. We may
freely assign our rights and obligations under this Agreement with or without notice to you.

TERMINATION OF THIS AGREEMENT

a. Term. This Agreement will be in effect from the time that the Service(s) are activated until
(1) it is terminated as provided for by this Agreement or by any addendum to this Agreement
or (2) it is replaced by a revised Agreement. If you self-install XFINITY Equipment, Service(s)
charges begin the earliest of (1) the day on which you picked up XFINITY Equipment at
our service center, (2) the day you install the Service(s), or (3) five (5) days after the date
we ship the XFINITY Equipment to you. If you self-install a voice-capable modem, cable
modem, or converter you obtained from a source other than Comcast, charges begin the
day your order for the Service(s) is entered into our billing system. The option to self-install
a voice-capable modem, cable modem, or converter and/or to use a non-Comcast-supplied
voice-capable modem, cable modem or converter is subject to availability.

b. Termination by You. Unless you have signed a minimum term addendum, you may
terminate this Agreement for any reason at any time by notifying Comcast in one of three
ways: (1) send a written notice to the postal address of your local Comcast business office;
(2) send an electronic notice to the e-mail address specified on www.comcast.com; or
(3) call our customer service line during normal business hours. Prior to affecting such
termination, or any other change to your account, Comcast may undertake actions to
verify your identity and confirm your election. Subject to applicable law or the terms of any
agreements with governmental authorities, all applicable fees and charges for the Service(s)
will accrue until this Agreement has terminated, the Service(s) have been disconnected,
and all XFINITY Equipment has been returned. We will refund all prepaid monthly service
fees charged for Service(s) after the date of termination (less any outstanding amounts due
Comcast for the Service(s), affiliate services, XFINITY Equipment, or other applicable fees
and charges).
¢ For Prince Georges Gounty, Maryland Customers. All applicable fees and charges

will accrue until the termination of this Agreement or the date you request the Service(s)
to be disconnected, whichever is earlier.

c¢. Suspension and Termination by Comcast. Under the conditions listed below, Comcast
reserves the right, subject to applicable law, to act immediately and without notice to
terminate or suspend the Service(s) and/or to remove from the Service(s) any information
transmitted by or to any authorized users (e.g., email or voicemail). Comcast may take
these actions if it: (1) determines that your use of the Service(s) does not conform with the
requirements set forth in this Agreement, (2) determines that your use of the Service(s)
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interferes with Comcast’s ability to provide the Service(s) to you or others, (3) reasonably
believes that your use of the Service(s) may violate any laws, regulations, or written and

electronic instructions for use, or (4) reasonably believes that your use of the Service(s)
interferes with or endangers the health and/or safety of our personnel or third parties.

Comcast’s action or inaction under this Section shall not constitute review or approval of

your or any other users’ use of the Service(s) or information transmitted by or to you or
users.

d. Your Obligations Upon Termination. You agree that upon termination of this Agreement

you will do the following:
1. You will immediately cease all use of the Service(s) and all XFINITY Equipment;

2. Except as provided in Section 9(b) for Prince Georges County Customers, you will pay in
full for your use of the Service(s) up to the date that this Agreement has been terminated

and the Service(s) are disconnected; and

3. Within ten (10) days of the date on which Service(s) are disconnected, you will return
all XFINITY Equipment to us at our local business office or to our designee in working
order, normal wear and tear excepted. Otherwise, you will be charged the amount set
forth in the current pricing lists for such XFINITY Equipment, or the revised amount for
which you receive notice; if no amount has been specified for the particular model of
XFINITY Equipment, you will be charged the retail price for a new replacement. You may
also be charged incidental costs that we incur in replacing the XFINITY Equipment. Upon

our request during regular business hours at a time agreed upon by you and us, you

will permit us and our employees, agents, contractors, and representatives to access
the Premises during regular business hours to remove all XFINITY Equipment and other

material provided by Comcast.
¢ For Prince Georges Gounty, Maryland Customers. Within five (5) business

days of the date on which Service(s) are disconnected, you will return all XFINITY

Equipment to us at our local business office or to our designee in working order,

normal wear and tear excepted or make arrangements for Comcast to recover the

XFINITY Equipment. Otherwise, you will be charged the amount set forth in the

current pricing lists for such XFINITY Equipment, or the revised amount for which you
receive notice; if no amount has been specified for the particular model of XFINITY

Equipment, you will be charged the retail price for a new replacement. You may

also be charged incidental costs that we incur in replacing the XFINITY Equipment.
Upon our request, you will permit us and our employees, agents, contractors, and

representatives to access the Premises during regular business hours to remove

the XFINITY Equipment and other material provided by Comcast. We will conduct
this removal at a time agreed on by you and us, and you will ensure that all XFINITY

Equipment is returned to Comcast.

¢ For Montgomery County, Maryland XFINITY Internet Customers. If you are
mobility impaired, upon your request, we will arrange for the pickup or exchange of

your cable modem at the Premises.

10. LIMITED WARRANTY

THE XFINITY EQUIPMENT AND THE SERVICE(S) ARE PROVIDED “AS IS,” WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED. NEITHER COMCAST NOR
[TS AFFILIATES, SUPPLIERS, EMPLOYEES, AGENTS, CONTRACTORS, DISTRIBUTORS,
LICENSORS OR BUSINESS PARTNERS WARRANT THAT THE XFINITY EQUIPMENT OR

THE SERVICE(S) WILL MEET YOUR REQUIREMENTS, PROVIDE UNINTERRUPTED USE, OR
OPERATE AS REQUIRED, WITHOUT DELAY, OR WITHOUT ERROR. NEITHER COMCAST NOR

ITS AFFILIATES, SUPPLIERS, EMPLOYEES, AGENTS, CONTRACTORS, DISTRIBUTORS,

LICENSORS OR BUSINESS PARTNERS WARRANT THAT ANY COMMUNICATIONS WILL BE
TRANSMITTED IN UNCORRUPTED FORM. ALL REPRESENTATIONS AND WARRANTIES OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES

OF PERFORMANCE, NONINFRINGEMENT, FITNESS FOR A PARTICULAR PURPOSE OR
MERCHANTABILITY, ARE HEREBY DISCLAIMED AND EXCLUDED UNLESS OTHERWISE
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PROHIBITED OR RESTRICTED BY APPLICABLE LAW.

11. LIMITATION OF COMCAST’S LIABILITY
a. Application. The limitations of liability set forth in this Section apply to any acts,

omissions, and negligence of Comcast and its underlying third-party service providers,
agents, suppliers, distributors, licensors and business partners (and their respective
officers, employees, agents, contractors or representatives) which, but for that provision,
would give rise to a cause of action in contract, tort or under any other legal doctrine.

YOU MUST COMMENCE YOUR ACTION WITHIN ONE (1) YEAR OF THE DATE OF THE
OCCURRENCE OF THE EVENT OR FACTS GIVING RISE TO A DISPUTE OR YOU WAIVE THE
RIGHT TO PURSUE ANY CLAIM BASED ON SUCH EVENTS, OR FACTS. AS PROVIDED
IN'SECTION 2, YOU MUST NOTIFY US OF ANY BILLING DISPUTE WITHIN 120 DAYS OF
RECEIVING THE CHARGES YOU DISPUTE OR YOU WAIVE THE RIGHT TO PURSUE ANY
CLAIM BASED ON SUCH EVENT OR FACTS. IF FOLLOWING SUCH NOTIFICATION THE
DISPUTE IS NOT RESOLVED TO YOUR SATISFACTION YOU MAY COMMENCE AN ACTION
IN ACCORDANCE WITH THIS AGREEMENT FOR UP TO ONE (1) YEAR FROM THE RECEIPT
OF THE DISPUTED CHARGES.

. Customer Equipment. CUSTOMER EQUIPMENT MAY BE DAMAGED OR SUFFER

SERVICE OUTAGES AS A RESULT OF THE INSTALLATION, SELF-INSTALLATION,
USE, INSPECTION, MAINTENANCE, UPDATING, REPAIR, AND REMOVAL OF XFINITY
EQUIPMENT, CUSTOMER EQUIPMENT AND/OR THE SERVICE(S). EXCEPT FOR GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT, NEITHER COMCAST NOR ANY OF ITS
AFFILIATES, SUPPLIERS, EMPLOYEES, AGENTS, CONTRACTORS, DISTRIBUTORS,
LICENSORS OR BUSINESS PARTNERS SHALL HAVE ANY LIABILITY WHATSOEVER
FOR ANY DAMAGE, LOSS, OR DESTRUCTION TO THE CUSTOMER EQUIPMENT. IN
THE EVENT OF GROSS NEGLIGENCE OR WILLFUL MISCONDUCT BY COMCAST,
SUPPLIERS, EMPLOYEES, AGENTS, CONTRACTORS, DISTRIBUTORS, LICENSORS OR
BUSINESS PARTNERS WE SHALL PAY AT OUR SOLE DISCRETION FOR THE REPAIR
OR REPLACEMENT OF THE DAMAGED CUSTOMER EQUIPMENT UP TO A MAXIMUM
OF $500. THIS SHALL BE YOUR SOLE AND EXCLUSIVE REMEDY RELATING TO SUCH
ACTIVITY.
¢ For XFINITY Internet and XFINITY Video Customers. YOU UNDERSTAND THAT
YOUR COMPUTER OR OTHER DEVICES MAY NEED TO BE OPENED, UPDATED,
ACCESSED OR USED EITHER BY YOU OR BY US OR OUR AGENTS, IN CONNECTION
WITH THE INSTALLATION, UPDATING OR REPAIR OF XFINITY INTERNET OR VIDEO
SERVICE(S). THE OPENING, ACCESSING OR USE OF YOUR COMPUTER, OTHER
DEVICES USED IN CONNECTION WITH XFINITY INTERNET OR VIDEO SERVICE(S)
MAY VOID WARRANTIES PROVIDED BY THE COMPUTER OR OTHER DEVICE
MANUFACTURER OR OTHER PARTIES RELATING TO THE COMPUTER'’S OR DEVICE’S
HARDWARE OR SOFTWARE. NEITHER COMCAST NOR ANY OF ITS AFFILIATES,
SUPPLIERS, OR AGENTS, SHALL HAVE ANY LIABILITY WHATSOEVER AS THE RESULT
OF THE VOIDING OF ANY SUCH WARRANTIES.

. Other Services or Equipment. BY ACCEPTING THIS AGREEMENT, YOU WAIVE ALL

CLAIMS AGAINST COMCAST FOR INTERFERENCE, DISRUPTION, OR INCOMPATIBILITY
BETWEEN THE XFINITY EQUIPMENT OR THE SERVICE(S) AND ANY OTHER SERVICE,
SYSTEMS, OR EQUIPMENT. IN THE EVENT OF SUCH INTERFERENCE, DISRUPTION, OR
INCOMPATIBILITY, YOUR SOLE REMEDY SHALL BE TO TERMINATE THE SERVICE(S) IN
ACCORDANCE WITH SECTION 9.

. Software. When you use certain features of the Service(s), such as online features (where

available), you may require special software, applications, and/or access to the Internet.
Comcast makes no representation or warranty that any software or application installed on
Customer Equipment, downloaded to Customer Equipment, or available through the Internet
does not contain a virus or other harmful feature. It is your sole responsibility to take
appropriate precautions to protect any Customer Equipment from damage to its software,
files, and data as a result of any such virus or other harmful feature. We may, but are not
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required to, terminate all or any portion of the installation or operation of the Service(s)

if a virus or other harmful feature or software is found to be present on your Customer
Equipment. We are not required to provide you with any assistance in removal of viruses.

If we decide, in our sole discretion, to install or run virus check software on your Customer
Equipment, we make no representation or warranty that the virus check software will detect
or correct any or all viruses. You acknowledge that you may incur additional charges for any
service call made or required on account of any problem related to a virus or other harmful
feature detected on your Customer Equipment. NEITHER COMCAST NOR ITS AFFILIATES,
SUPPLIERS, EMPLOYEES, AGENTS, CONTRACTORS, DISTRIBUTORS, LICENSORS OR
BUSINESS PARTNERS SHALL HAVE ANY LIABILITY WHATSOEVER FOR ANY DAMAGE TO
OR LOSS OF ANY HARDWARE, SOFTWARE, FILES, OR DATA RESULTING FROM A VIRUS,
ANY OTHER HARMFUL FEATURE, OR FROM ANY ATTEMPT TO REMOVE IT.

In addition, as part of the installation process for the software and other components of

the Service(s), system files on your Customer Equipment may be modified. Comcast does
not represent, warrant or covenant that these modifications will not disrupt the normal
operations of any Customer Equipment including without limitation your computer(s),

or cause the loss of files. Comcast does not represent, warrant, or covenant that the
installation of the special software or applications or access to our Web portal(s) will

not cause the loss of files or disrupt the normal operations of any Customer Equipment,
including, but not limited to, your computer(s). FOR THESE AND OTHER REASONS, YOU
ACKNOWLEDGE AND UNDERSTAND THE IMPORTANCE OF BACKING UP ALL FILES TO
ANOTHER STORAGE MECHANISM PRIOR TO SUCH ACTIVITIES. YOU UNDERSTAND AND
ACCEPT THE RISKS IF YOU DECIDE NOT TO BACK UP FILES. NEITHER COMCAST NOR
ITS AFFILIATES, SUPPLIERS, EMPLOYEES, AGENTS, CONTRACTORS, DISTRIBUTORS,
LICENSORS OR BUSINESS PARTNERS SHALL HAVE ANY LIABILITY WHATSOEVER FOR
ANY DAMAGE TO OR LOSS OF ANY SOFTWARE, FILES, OR DATA.

. Disruption of Services. The Service(s) are not fail-safe and are not designed or intended

for use in situations requiring fail-safe performance or in which an error or interruption in
the Service(s) could lead to severe injury to business, persons, property, or environment
(“High Risk Activities”). These High Risk Activities may include, without limitation, vital
business, or personal communications, or activities where absolutely accurate data or
information is required. You expressly assume the risks of any damages resulting from
High Risk Activities. We shall not be liable for any inconvenience, loss, liability, or damage
resulting from any interruption of the Service(s), directly or indirectly caused by, or
proximately resulting from, any circumstances beyond our control, including, but not limited
to, causes attributable to you or your property; inability to obtain access to the Premises;
failure of any signal at the transmitter; failure of a communications satellite; loss of use
of poles, or other utility facilities; strike; labor dispute; riot or insurrection; war; explosion;
malicious mischief; fire, flood, lightning, earthquake, wind, ice, extreme weather conditions,
or other acts of God; failure or reduction of power; or any court order, law, act or order of
government restricting or prohibiting the operation or delivery of the Service(s). In all other
cases of an interruption of the Service(s), you shall be entitled upon a request made within
120 days of such interruption, to a pro rata credit for any Service(s) interruption exceeding
twenty-four consecutive hours after such interruption is reported to us, or such other
period of time as may be specifically provided by law. Unless specifically provided by law,
such credit shall not exceed the fixed monthly charges for the month of such Service(s)
interruption and excludes all nonrecurring charges, one-time charges, per call or measured
charges, regulatory fees and surcharges, taxes and other governmental and quasi-
governmental fees. EXGEPT AND UNLESS SPECIFICALLY PROHIBITED BY LAW, SUCH
CREDIT SHALL BE YOUR SOLE AND EXCLUSIVE REMEDY FOR AN INTERRUPTION
OF SERVICE(S). Any credits provided by Comcast are at our sole discretion and in no event
shall constitute or be construed as a course of conduct by Comcast.
e For Connecticut XFINITY Video Customers. In the event of an interruption of
XFINITY Video of more than twenty four (24) consecutive hours and of which Comcast
has received actual notice, a credit will be issued to your XFINITY Video monthly service
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charges for the length of time XFINITY Video was interrupted.

For Maine XFINITY Video Customers. In the event your XFINITY Video services are

interrupted for more than six (6) consecutive hours in a thirty (30) day period, you may
request a pro-rate credit or refund by calling 1-800-XFINITY.

For New York XFINITY Video Customers. In the event of an interruption of
XFINITY Video for at least four (4) hours between 6:00 p.m. and 12:00 a.m., except
for emergency notice events, a credit equal to one day will be issued to your XFINITY

Video monthly service charges. If your XFINITY Video is interrupted for less than four (4)
hours or outside of the hours of 6:00 p.m. and 12:00 a.m., please call 1-800-XFINITY to

request a credit.
For Vermont XFINITY Video Customers. In the event of an interruption of XFINITY
Video for more than twenty-four (24) consecutive hours and of which Comcast has

received actual notice, Comcast will issue a credit to your XFINITY Video monthly service
charges for the total period of the interruption in an amount proportionate to your regular

monthly service charge. If Comcast has not been made aware of the interruption, you

must call 1-800-XFINITY to request a credit.

For Montgomery County, Maryland.

o XFINITY Video Customers. Under its franchise with Montgomery County,
Maryland, Comcast has the following rebate policy: In the event of a XFINITY
Video Service interruption (loss of picture or sound of one or more channels to any
customer) Comcast shall repair the XFINITY Video Service interruption as soon
as possible. This obligation is satisfied if Comcast offers you the next available
repair appointment within the 24-hour period following the XFINITY Video Service
interruption, or at your request, to a mutually convenient later time for the repair
call, and successfully repairs the XFINITY Video Service interruption during the
agreed upon appointment. If the Service interruption is not repaired at the time of

the scheduled appointment, you will receive a credit of 10% of your normal monthly

bill for XFINITY Video for each 24-hour period, or segment thereof, that the Service

interruption continues beyond the scheduled repair call. You may contact Comcast at

(301) 424-4400.

o XFINITY Internet Customers. Under its franchise with Montgomery County,
Maryland, Comcast has the following rebate policy: In the event of a Service
interruption of XFINITY Internet (loss of cable modem service) Comcast shall repair
the XFINITY Internet Service interruption as soon as possible. This obligation is
satisfied if Comcast offers you the next available repair appointment within the

24-hour period following the XFINITY Internet Service interruption, or at your request,

to a mutually convenient later time for the repair call, and successfully repairs the
XFINITY Internet Service interruption during the agreed upon appointment. If the
XFINITY Internet Service interruption is not repaired at the time of the scheduled

appointment, you will receive a prorated credit for each 24-hour period, or segment

thereof, that the XFINITY Internet Service interruption continues beyond the
scheduled repair call. You may contact Comcast at (301) 424-4400.

¢ For Prince Georges County, Maryland Customers. In the event of a XFINITY Video

Service interruption (loss of picture or sound of one or more channel to any customer)
lasting between two (2) and six (6) hours, you shall be entitled upon request, to a pro-

rata credit for such XFINITY Video Service interruption. In the event of a XFINITY Video

Service interruption lasting between six (6) and twenty-four (24) consecutive hours,

you shall be entitled to a pro-rata credit equal to one day of your monthly XFINITY Video

Service charge.

For New Jersey Customers. Comcast will issue credit for XFINITY Video Service
outages or service interruptions in accordance with N.J.A.C. 14:18-3.5.

For XFINITY Voice Customers. You understand and acknowledge that you will not

be able to use XFINITY Voice under certain circumstances, including, but not limited to,

the following: (1) if our network or facilities are not operating or (2) if normal electrical
power to the voice-capable modem is interrupted and the voice-capable modem does

13
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not have a functioning battery backup. You also understand and acknowledge that
the performance of a battery backup is not guaranteed. If the battery backup does
not provide power, XFINITY Voice will not function until normal power is restored. You
also understand and acknowledge that Comcast does not support priority restoration
of XFINITY Voice. You also understand and acknowledge that you will not be able to
use online features of XFINITY Voice (where available), under certain circumstances
including, but not limited to, the interruption of your Internet connection.

f. Directory Listings. IF WE MAKE AVAILABLE AN OPTION TO LIST YOUR NAME,

‘ Stnd_1016.indd 14

ADDRESS, AND/OR TELEPHONE NUMBER IN A PUBLISHED DIRECTORY (WHETHER
IN'PRINT OR ONLINE) OR DIRECTORY ASSISTANCE DATABASE, AND ONE OR MORE
OF THE FOLLOWING CONDITIONS OCCURS: (1) YOU REQUEST THAT YOUR NAME,
ADDRESS AND/OR PHONE NUMBER BE OMITTED FROM A DIRECTORY OR DIRECTORY
ASSISTANCE DATABASE, BUT THAT INFORMATION IS INCLUDED IN EITHER OR BOTH;
(2) YOU REQUEST THAT YOUR NAME, ADDRESS AND/OR PHONE NUMBER BE INCLUDED
IN A DIRECTORY OR DIRECTORY ASSISTANCE DATABASE, BUT THAT INFORMATION IS
OMITTED FROM EITHER OR BOTH; OR (3) THE PUBLISHED OR LISTED INFORMATION
FOR YOUR ACCOUNT CONTAINS MATERIAL ERRORS OR OMISSIONS, THEN THE
AGGREGATE LIABILITY OF COMCAST AND ITS AFFILIATES, SUPPLIERS OR AGENTS
SHALL NOT EXCEED THE MONTHLY CHARGES, IF ANY, WHICH YOU HAVE ACTUALLY
PAID TO COMCAST TO LIST, PUBLISH, NOT LIST, OR NOT PUBLISH THE INFORMATION
FOR THE AFFECTED PERIOD. YOU SHALL HOLD HARMLESS COMCAST AND ITS
AFFILIATES, SUPPLIERS OR AGENTS AGAINST ANY AND ALL CLAIMS FOR DAMAGES
CAUSED OR CLAIMED TO HAVE BEEN CAUSED, DIRECTLY OR INDIRECTLY, BY THE
ERRORS AND OMISSIONS REFERENCED ABOVE.

. Third Parties. Notwithstanding anything to the contrary in this Agreement, you

acknowledge and understand that we may use third parties to provide components of the
Service(s), including without limitation, their services, equipment, infrastructure, or content.
Comcast is not responsible for the performance (or non-performance) of third-party
services, equipment, infrastructure, or content, whether or not they constitute components
of the Service(s). Comcast shall not be bound by any undertaking, representation or
warranty made by an agent, or employee of Comcast or of our underlying third-party
providers and suppliers in connection with the installation, maintenance, or provision of the
Service(s), if that undertaking, representation, or warranty is inconsistent with the terms

of this Agreement. In addition, you understand that you will have access to the services
and content of third parties through the Service(s), including without limitation that of
content providers [whether or not accessible directly from the Service(s)]. Comcast is not
responsible for any services, equipment, infrastructure, and content that are not provided
by us [even if they are components of the Service(s)], and we shall have no liability with
respect to such services, equipment, infrastructure, and content. You should address
questions or concerns relating to such services, equipment, infrastructure, and content to
the providers of such services, equipment, infrastructure, and content. We do not endorse
or warrant any third-party products, services, or content that are distributed or advertised
over the Service(s).

. Damages. EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT, NEITHER

COMCAST NOR ITS AFFILIATES, SUPPLIERS, EMPLOYEES, AGENTS, CONTRACTORS,
DISTRIBUTORS, LICENSORS OR BUSINESS PARTNERS SHALL UNDER ANY
CIRCUMSTANCES OR UNDER ANY LEGAL THEORY (INCLUDING, BUT NOT LIMITED TO,
TRESPASS, CONVERSION, TORT OR CONTRACT) HAVE ANY LIABILITY TO YOU OR TO
ANY OTHER PERSON OR ENTITY FOR THE FOLLOWING LOSSES, DAMAGES, OR COSTS:
(1)ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, TREBLE, PUNITIVE, EXEMPLARY,
OR CONSEQUENTIAL LOSSES OR DAMAGES (INCLUDING, BUT NOT LIMITED TO,
LOSS OF PROFITS, LOSS OF EARNINGS, LOSS OF BUSINESS OPPORTUNITIES,
PERSONAL INJURIES, OR DEATH) THAT RESULT DIRECTLY OR INDIRECTLY FROM OR
IN CONNECTION WITH (a) YOUR RELIANCE ON OR USE OF THE XFINITY EQUIPMENT
OR THE SERVICE(S); (b) THE INSTALLATION, SELF-INSTALLATION, MAINTENANCE,
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FAILURE, OR REMOVAL OF THE SERVICE(S) (INCLUDING, BUT NOT LIMITED TO, ANY
MISTAKES, OMISSIONS, INTERRUPTIONS, COMPUTER OR OTHER HARDWARE OR
SOFTWARE BREACH, FAILURES OR MALFUNCTIONS, DELETION OR CORRUPTION
OF FILES, WORK STOPPAGE, ERRORS, DEFECTS, DELAYS IN OPERATION, DELAYS
IN TRANSMISSION, OR FAILURE OF PERFORMANCE OF THE SERVICE(S), THE
XFINITY EQUIPMENT, OR THE CUSTOMER EQUIPMENT, OR ANY OTHER MISTAKES,
OMISSIONS, LOSS OF CALL DETAIL, E-MAIL, VOICEMAIL, OR OTHER INFORMATION
OR DATA); (c) THE USE OF XFINITY EQUIPMENT OR CUSTOMER EQUIPMENT TO
PROVIDE THE SERVICES, INCLUDING, BUT NOT LIMITED TO, DAMAGES RESULTING
FROM OTHERS ACCESSING CUSTOMER EQUIPMENT,COMCAST’S NETWORK, OR
THE CONTENTS OF YOUR TRANSMISSIONS MADE THROUGH THE SERVICE(S), OR
YOUR USE OF FILE SHARING, PRINT SHARING, OR OTHER CAPABILITIES THAT ALLOW
OTHERS TO GAIN ACCESS TO YOUR COMPUTER NETWORK. OR

(2)ANY LOSSES, CLAIMS, DAMAGES, EXPENSES, LIABILITIES, LEGAL FEES, OR OTHER
COSTS THAT RESULT DIRECTLY OR INDIRECTLY FROM OR IN CONNECTION WITH ANY
ALLEGATION, CLAIM, SUIT, OR OTHER PROCEEDING BASED UPON A CONTENTION
THAT THE USE OF THE XFINITY EQUIPMENT OR THE SERVICE(S) BY YOU OR ANY
OTHER PERSON OR ENTITY INFRINGES UPON THE CONTRACTUAL RIGHTS, PRIVACY,
CONFIDENTIALITY, COPYRIGHT, PATENT, TRADEMARK, TRADE SECRET, OR OTHER
INTELLECTUAL PROPERTY RIGHTS OF ANY THIRD PARTY.

. Gustomer’s Sole Remedies. Your sole and exclusive remedies under this Agreement are

as expressly set forth in this Agreement. Certain of the above limitations may not apply if
your state does not allow the exclusion or limitation of implied warranties or does not allow
the limitation or exclusion of incidental or consequential damages. In those states, the
liability of Comcast and its employees, affiliates, suppliers, agents, contractors, distributors,
licensors and business partners is limited to the maximum extent permitted by law.

. Survival of Limitations. All representations, warranties, indemnifications, and limitations

of liability contained in this Agreement shall survive the termination of this Agreement;
any other obligations of the parties hereunder shall also survive, if they relate to the period
before termination or if, by their terms, they would be expected to survive such termination.

INDEMNIFICATION AND LIABILITY OF CUSTOMER

YOU AGREE THAT YOU SHALL BE RESPONSIBLE FOR AND SHALL DEFEND, INDEMNIFY,
AND HOLD HARMLESS COMCAST AND ITS EMPLOYEES, AFFILIATES, SUPPLIERS,
AGENTS, CONTRACTORS, DISTRIBUTORS, LICENSORS AND BUSINESS PARTNERS

AND SHALL REIMBURSE US FOR ANY DAMAGES, LOSSES OR EXPENSES (INCLUDING
WITHOUT LIMITATION, REASONABLE ATTORNEYS’ FEES AND COSTS) INCURRED

BY US IN CONNECTION WITH ANY CLAIMS, SUITS, JUDGMENTS, AND CAUSES OF
ACTION ARISING OUT OF (a) YOUR USE OF THE SERVICE(S) OR XFINITY EQUIPMENT; (b)
VIOLATION OR INFRINGEMENT OF CONTRACTUAL RIGHTS, PRIVACY, CONFIDENTIALITY,
COPYRIGHT, PATENT, TRADEMARK, TRADE SECRET, OR OTHER INTELLECTUAL
PROPERTY AND PROPRIETARY RIGHTS ARISING FROM YOUR USE OF THE SERVICE(S) OR
ANY UNAUTHORIZED APPARATUS OR SYSTEM; (c) ANY CLAIMS OR DAMAGES ARISING
OUT OF THE LACK OF 911/E911 OR DIALING ASSOCIATED WITH A HOME SECURITY,
HOME DETENTION, OR MEDICAL MONITORING SYSTEM; AND (d) YOUR BREACH OF ANY
PROVISION OF THIS AGREEMENT.

BINDING ARBITRATION
a. Purpose. Any Dispute involving you and Comcast shall be resolved through individual

arbitration. In arbitration, there is no judge or jury and there is less discovery and appellate

review than in court.

b. Definitions. This Arbitration Provision shall be broadly interpreted. “Dispute” means
any claim or controversy related to Comcast, including but not limited to any and all: (1)
claims for relief and theories of liability, whether based in contract, tort, fraud, negligence,
statute, regulation, ordinance, or otherwise; (2) claims that arose before this or any prior
Agreement; (3) claims that arise after the expiration or termination of this Agreement, and
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(4) claims that are currently the subject of purported class action litigation in which you are
not a member of a certified class. As used in this Arbitration Provision, “Comcast” means
Comcast and any of its predecessors, successors, assigns, parents, subsidiaries, and
affiliates, and each of their respective officers, directors, employees and agents, and “you”
means you and any users or beneficiaries of the Service(s).

. Exclusions. NOTWITHSTANDING THE FOREGOING, THE FOLLOWING DISPUTES WILL

NOT BE SUBJECT TO ARBITRATION: (i) DISPUTES RELATING TO THE SCOPE, VALIDITY,
OR ENFORCEABILITY OF THIS ARBITRATION PROVISION; (ii) DISPUTES THAT ARISE
BETWEEN COMCAST AND ANY STATE OR LOCAL REGULATORY AUTHORITY OR AGENCY
THAT IS EMPOWERED BY FEDERAL, STATE, OR LOCAL LAW TO GRANT A FRANCHISE
UNDER 47 U.S.C. § 522(9); AND (iii) DISPUTES THAT CAN ONLY BE BROUGHT BEFORE
THE LOCAL FRANCHISE AUTHORITY UNDER THE TERMS OF THE FRANCHISE.

. Right to Opt Out. IF YOU DO NOT WISH TO ARBITRATE DISPUTES, YOU MAY DECLINE

TO HAVE YOUR DISPUTES WITH COMCAST ARBITRATED BY NOTIFYING COMCAST IN
WRITING, WITHIN 30 DAYS OF THE DATE THAT YOU FIRST RECEIVE THIS AGREEMENT
OR BY VISITING WWW.COMCAST.COM/ARBITRATIONOPTOUT, OR BY MAIL TO
COMCAST 1701 JOHN F. KENNEDY BLVD., PHILADELPHIA, PA 19103-2838, ATTN:
LEGAL DEPARTMENT/ARBITRATION. YOUR WRITTEN NOTIFICATION TO COMCAST
MUST INCLUDE YOUR NAME, ADDRESS AND COMCAST ACCOUNT NUMBER AS
WELL AS A CLEAR STATEMENT THAT YOU DO NOT WISH TO RESOLVE DISPUTES
WITH COMCAST THROUGH ARBITRATION. YOUR DECISION TO OPT OUT OF THIS
ARBITRATION PROVISION WILL HAVE NO ADVERSE EFFECT ON YOUR RELATIONSHIP
WITH COMCAST OR SERVICE(S) PROVIDED BY COMCAST. IF YOU HAVE PREVIOUSLY
OPTED OUT OF ARBITRATION WITH RESPECT TO THE ACCOUNT GOVERNED BY THIS
AGREEMENT, YOU DO NOT NEED TO DO SO AGAIN. YOU MUST SEPARATELY OPT QUT
FOR EACH ACCOUNT UNDER WHICH YOU RECEIVE SERVICES.

. Initiation of Arbitration Proceeding/Selection of Arbitrator. The party initiating the

arbitration proceeding may open a case with the American Arbitration Association (“AAA”)
by visiting its website (www.adr.org) or calling its toll free number (1-800-778-7879. You
may deliver any required or desired notice to Comcast by mail to Comcast, 1701 JFK
Boulevard, Philadelphia, PA 19103-2838 — ATTN: LAW DEPARTMENT.

Right to Sue in Small Claims Court. Notwithstanding anything in this Arbitration
Provision to the contrary, either you or Comcast may bring an individual action in a small
claims court in the area where you receive Service(s) from Comcast if the claim is not
aggregated with the claim of any other person and if the amount in controversy is properly
within the jurisdiction of the small claims court.

. Arbitration Procedures. This Arbitration Provision shall be governed by the Federal

Arbitration Act. Arbitrations shall be administered by AAA pursuant to its Consumer
Arbitration Rules (the “AAA Rules”) as modified by the version of this Arbitration Provision
that is in effect when you notify Comcast about your Dispute. You can obtain the AAA
Rules from the AAA by visiting its website (www.adr.org) or calling its toll-free number
(1-800-778-7879). If there is a conflict between this Arbitration Provision and the rest

of this Agreement, this Arbitration Provision shall govern. If there is a conflict between

this Arbitration Provision and the AAA rules, this Arbitration Provision shall govern. If

the AAA will not administer a proceeding under this Arbitration Provision as written, the
parties shall agree on a substitute arbitration organization. If the parties cannot agree, the
parties shall mutually petition a court of appropriate jurisdiction to appoint an arbitration
organization that will administer a proceeding under this Arbitration Provision as written
applying the AAA Consumer Arbitration Rules. A single arbitrator will resolve the Dispute.
Unless you and Comcast agree otherwise, any arbitration hearing will take place at a
location convenient to you in the area where you receive Service(s) from Comcast. If you no
longer receive Service(s) from Comcast when you notify Comcast of your Dispute, then any
arbitration hearing will take place at a location convenient to you in the county where you
reside when you notify Comcast of your Dispute provided that Comcast offers Service(s) in
that county, or in the area where you received Service(s) from Comcast at the time of the
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events giving rise to your Dispute. The arbitrator will honor claims of privilege recognized
by law and will take reasonable steps to protect customer account information and other
confidential or proprietary information. The arbitrator shall issue a reasoned written
decision that explains the arbitrator’s essential findings and conclusions. The arbitrator’s
award may be entered in any court having jurisdiction over the parties only if necessary
for purposes of enforcing the arbitrator’s award. An arbitrator’s award that has been fully
satisfied shall not be entered in any court.

. Waiver of Class Actions and Collective Relief. THERE SHALL BE NO RIGHT OR

AUTHORITY FOR ANY CLAIMS TO BE ARBITRATED OR LITIGATED ON A CLASS ACTION,
JOINT OR CONSOLIDATED BASIS OR ON BASES INVOLVING CLAIMS BROUGHT IN A
PURPORTED REPRESENTATIVE CAPACITY ON BEHALF OF THE GENERAL PUBLIC (SUCH
AS A PRIVATE ATTORNEY GENERAL), OTHER SUBSCRIBERS, OR OTHER PERSONS. THE
ARBITRATOR MAY AWARD RELIEF ONLY IN FAVOR OF THE INDIVIDUAL PARTY SEEKING
RELIEF AND ONLY TO THE EXTENT NECESSARY TO PROVIDE RELIEF WARRANTED BY
THAT INDIVIDUAL PARTY’S CLAIM. THE ARBITRATOR MAY NOT CONSOLIDATE MORE
THAN ONE PERSON'S CLAIMS, AND MAY NOT OTHERWISE PRESIDE OVER ANY FORM
OF A REPRESENTATIVE OR CLASS PROCEEDING.

. Arbitral Fees and Costs. If your claim seeks more than $75,000 in the aggregate, the

payment of the AAA’s fees and costs will be governed by the AAA rules. If your claims
seek less than $75,000 in the aggregate, the payment of the AAA’s fees and costs will be
Comcast’s responsibility. However, if the arbitrator finds that your Dispute was frivolous or
brought for an improper purpose (as measured by the standards set forth in Federal Rule
of Civil Procedure 11(b)), the payment of the AAA’s fees and costs shall be governed by the
AAA Rules and you shall reimburse Comcast for all fees and costs that were your obligation
to pay under the AAA Rules. You may hire an attorney to represent you in arbitration. You
are responsible for your attorneys’ fees and additional costs and may only recover your
attorneys’ fees and costs in the arbitration to the extent that you could in court if the
arbitration is decided in your favor. Notwithstanding anything in this Arbitration Provision to
the contrary, Comcast will pay all fees and costs that it is required by law to pay.

. Severability and Waiver of Jury Trial. If any part of Section (h) of this Arbitration

Provision is found to be illegal or unenforceable, the entire Arbitration Provision will be
unenforceable and the Dispute will be decided by a court. WHETHER IN COURT OR IN
ARBITRATION, YOU AND COMCAST AGREE TO WAIVE THE RIGHT TO A TRIAL BY JURY
TO THE FULLEST EXTENT ALLOWED BY LAW. If any other clause in this Arbitration
Provision is found to be illegal or unenforceable, that clause will be severed from this
Arbitration Provision, and the remainder of this Arbitration Provision will be given full force
and effect.

. Survival. This Arbitration Provision shall survive the termination of your Service(s) with

Comcast.

. For New York XFINITY Video Gustomers. You may elect to resolve a Dispute through

the New York Public Service Commission in accordance with NYCRR 16§890.709(a) and
NYCRR 16§709(c).

14. CUSTOMER PRIVACY NOTICE AND SECURITY
a. Comcast will provide you with a copy of our customer privacy notice at the time we

enter into an agreement to provide any Service(s) to you, and annually afterwards, or as
otherwise permitted by law. You can view the most current version of our privacy notice by
going to www.comcast.com/customerprivacy.

. To the extent Comcast is expressly required to do so by applicable law, we will provide

notice to you of a breach of the security of certain personally identifiable information about
you. It is Comcast’s information security policy to provide such notice to you in the manner
set forth in Section 16.

15. GENERAL
a. Entire Agreement. This Agreement and any other documents incorporated by reference

constitute the entire agreement and understanding between you and Comcast with respect
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to the subject matter of this Agreement, and replace any and all prior written or verbal
agreements. If any portion of this Agreement is held to be unenforceable, the unenforceable
portion shall be construed in accordance with applicable law as nearly as possible to reflect
the original intentions of the parties, and the remainder of the provisions shall remain in

full force and effect. Comcast does not waive any provision or right if it fails to insist upon
or enforce strict performance of any provision of this Agreement. Neither the course of
conduct between you and Comcast nor trade practice shall act to modify any provision of
this Agreement.

. Additional Representations and Warranties. In addition to representations and

warranties you make elsewhere in this Agreement, you also represent and warrant that:

i. Age: You are at least 18 years of age.

ii. Customer Information: You represent and warrant that you have provided us
with information that is accurate, complete and current, including without limitation
your legal name, address, telephone number(s), the number of devices on which or
through the Service(s) is being used, and payment data (including without limitation
information provided when authorizing recurring payments). YOU AGREE TO NOTIFY
US IMMEDIATELY IF THERE IS ANY CHANGE IN THE INFORMATION THAT YOU
HAVE PROVIDED TO US. INCLUDING WITHOUT LIMITATION ANY CHANGE IN YOUR
TELEPHONE OR MOBILE TELEPHONE NUMBER FAILURE TO DO SO IS A BREACH OF
THIS AGREEMENT. IF YOU OWE ANY OUTSTANDING AMOUNTS FOR THE SERVICE(S)
OR HAVE ANY UNRETURNED EQUIPMENT, THIS OBLIGATION SHALL SURVIVE THE
TERMINATION OF THIS AGREEMENT AND SHALL CONTINUE UNTIL YOU PAY ALL
OUTSTANDING AMOUNTS IN FULL AND RETURN ALL EQUIPMENT YOU AGREE THAT
YOU SHALL INDEMNIFY DEFEND AND HOLD COMCAST HARMLESS FROM ANY
CLAIM OR LIABILITY RESULTING FROM YOUR FAILURE TO NOTIFY COMCAST OF A
CHANGE IN THE INFORMATION YOU HAVE PROVIDED, INCLUDING ANY CLAIM OR
LIABILITY UNDER THE TELEPHONE CONSUMER PROTECTION ACT (47 U.S.C. SEC.
227), AND ANY REGULATIONS PROMULGATED THEREUNDER RESULTING FROM
COMCAST ATTEMPTING TO CONTACT YOU AT THE MOBILE TELEPHONE NUMBER
YOU PROVIDED.

. Information Provided to Third Parties. Comcast is not responsible for any information

provided by you to third parties, and this information is not subject to the privacy provisions
of this Agreement or the privacy notice for the Service(s). In addition you are responsible

for controlling access to any XFINITY Equipment and any other device you use to access
the Services (“Connected Device”). You assume all privacy, security, and other risks
associated with providing any individual with access to a Connected Device or providing
any information, including CPNI or personally identifiable information, to third parties via the
Service(s). For a description of the privacy protections associated with providing information
to third parties, you should refer to the privacy policies, if any, provided by those third
parties.

. Protection of Comcast’s Information and Marks. The Service(s), XFINITY Equipment

and related documents are protected by trademark, copyright or other intellectual property
laws, and international treaty provisions. All websites, corporate names, service marks,
trademarks, trade names, logos, and domain names (collectively “marks”) of Comcast
and its affiliates are and shall remain the exclusive property of Comcast. Nothing in this
Agreement shall grant you the right or license to use any of the marks.

. Export Laws. You expressly agree to comply with all applicable export and re-export laws,

including, but not limited to, the Export Administration Act, the Arms Export Control Act,
and their implementing regulations. You further expressly agree not to use the Service(s) in
any way that violates any provision of such laws or their implementing regulations.
Retention of Rights. Nothing contained in this Agreement shall be construed to limit
Comcast’s rights and remedies available at law or in equity. Upon termination of this
Agreement for any reason, Comcast and its suppliers reserve the right to delete all your
data, files, electronic messages or other Customer information that is stored on Comcast’s
or its suppliers’ servers or systems. In addition, you may forfeit your account user name and
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all e-mail, IP and Web space addresses, and voice mail. In the event you cancel XFINITY
Voice without porting your voice service and the telephone number to another service
provider, you will forfeit the telephone number. We shall have no liability whatsoever as the
result of the loss of any such data, names, addresses, or numbers.

16. NOTICE METHOD FOR CHANGES TO THIS AGREEMENT

17.

Comcast may deliver any notice concerning our relationship with you, including notice of any
change to this Agreement, in any one or more of the following ways, as determined in our
discretion: (1) by posting it on www.comcast.net, www.comcast.com or any other website

about which you have been notified; (2) by mail or hand delivery to your Premises; (3) by e-mail

to the address for your account in Comcast’s records; or (4) by including it on or with your bill
for Service(s). You agree that any one of the foregoing will constitute sufficient and effective
notice under this Agreement. Because we may from time to time notify you about important

information regarding the Service(s) and this Agreement by these methods, you agree it is your

responsibility to regularly check your postal mail, e-mail and all postings at www.comcast.net,
www.comcast.com or any other website about which you have been notified. If you find any

change to this Agreement to be unacceptable, you have the right to cancel your Service(s). Your

continued receipt of the Service(s) for more than 30 days after Comcast delivers notice of the

change, however, will constitute your acceptance of the change.

IMPORTANT INFORMATION

If you are unable to get a problem resolved to your satisfaction at your local Comcast office,

you may write to the Comcast Corporate Offices at 1701 John F. Kennedy Blvd., Philadelphia,

PA 19103-2838 with concerns and complaints.
Massachusetts Customers: In addition if you are unsatisfied with our handling of your
complaint, you may contact your local franchise authority: the Consumer Division of the
Department of Telecommunications and Cable (DTC) toll free at 1-800-392-6066 or you
may write to them at Two South Station, Boston, MA 02110.

e Connecticut Customers: If you experience a problem with your Service(s), please
contact us first and give us an opportunity to resolve your problem. If the matter is not

resolved to your satisfaction please contact the Connecticut Department of Utility Control at

1-800-382-4586 (toll free within Connecticut) or 1-860-827-2622 (outside Connecticut)
or TDD 1-860-827-2837.

¢ New York Customers: If you experience a problem with your Service(s), please contact us

first and give us an opportunity to resolve your problem. If your concerns have not been
resolved contact your local government, or call the New York State Public Service

Gommission (PSC) at 1-800-342-3377, or write to: Gustomer Service Representative,

New York State Public Service Commission, Office of Customer Services,
Three Empire State Plaza, Albany, New York 12223-1350.
¢ New Hampshire and Maine Customers: The Office of the Attorney General Consumer

Protection and Antitrust Bureau has the authority to enforce Consumer Protection Laws and

provide assistance in the mediation of consumer complaints. Customers should file written
complaints concerning any alleged misrepresentations and unfair or deceptive practices of
the cable company to:
Maine — Office of the Attorney General, Department of Consumer Fraud and Antitrust,
State House Station #6, Augusta, ME 04333
New Hampshire — Office of the Attorney General, Department of Consumer Fraud and
Antitrust, 25 Capital Street, Concord, NH 03301
e Vermont Customers: The Vermont Department of Public Service can provide assistance
in the resolution of consumer complaints. Customers should file complaints with the
Customer Hotline at 1-800-622-4496.

ADDITIONAL PROVISIONS APPLICABLE TO XFINITY

INTERNET SERVICE

In addition to the provisions above that are applicable to XFINITY Video, XFINITY

Internet and XFINITY Voice, the following are specifically applicable to XFINITY Internet

Customers.

1.

INTELLECTUAL PROPERTY RIGHTS
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2,

. Ownership of Addresses. You acknowledge that use of XFINITY Internet does not

give you any ownership or other rights in any Internet/on-line addresses provided to you,
including, but not limited to, Internet Protocol (“IP”) addresses, e-mail addresses, and Web
addresses. We may modify or change these addresses at any time without notice and
shall in no way be required to compensate you for these changes. Upon termination of an
XFINITY Internet account, we reserve the right permanently to delete or remove any or all
addresses associated with the account.

. Authorization. Comcast does not claim any ownership of any material that you publish,

transmit or distribute using XFINITY Internet. By using XFINITY Internet to publish, transmit,
or distribute material or content, you (1) warrant that the material or content complies

with the provisions of this Agreement, (2) consent to and authorize Comcast, its agents,
suppliers, and affiliates to reproduce, publish, distribute, and display the content worldwide
and (3) warrant that you have the right to provide this authorization. You acknowledge

that material posted or transmitted using XFINITY Internet may be copied, republished

or distributed by third parties, and you agree to indemnify, defend, and hold harmless
Comcast, its agents, suppliers, and affiliates for any harm resulting from these actions.

. Copyright. Title and intellectual property rights to XFINITY Internet are owned by Comcast,

its agents, suppliers, or affiliates or their licensors or otherwise by the owners of such
material and are protected by copyright laws and treaties. You may not copy, redistribute,
resell, or publish any part of XFINITY Internet without any required express prior written
consent from Comcast or other owner of such material.

. Material Downloaded Through XFINITY Internet. In addition to any content that may

be provided by us, you may access material through XFINITY Internet that is not owned by
Comcast. Specific terms and conditions may apply to your use of any content or material
made available through XFINITY Internet that is not owned by Comcast. You should read
those terms and conditions to learn how they apply to you and your use of any non-
Comcast content.

ADDITIONAL LIMITATIONS ON COMCAST’S LIABILITY FOR XFINITY INTERNET
a. Responsibility for Content. You acknowledge that there is some content and material

20
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on the Internet or otherwise available through XFINITY Internet that may be offensive to
some individuals, may be unsuitable for children, may violate federal, state or local laws,
rules or regulations, or may violate your protected rights or those of others. We assume no
responsibility for this content or material. Anyone who accesses such content and material
does so at his or her own risk. NEITHER COMCAST NOR ITS AFFILIATES, SUPPLIERS,
EMPLOYEES, AGENTS, CONTRACTORS, DISTRIBUTORS, LICENSORS OR BUSINESS
PARTNERS SHALL HAVE ANY LIABILITY WHATSOEVER FOR ANY CLAIMS, LOSSES,
ACTIONS, DAMAGES, SUITS, OR PROCEEDINGS ARISING OUT OF OR OTHERWISE
RELATING TO ACCESS TO SUCH CONTENT OR MATERIAL BY YOU OR OTHERS. Questions
or complaints regarding content or material should be addressed to the content or material
provider. You acknowledge that software programs are commercially available that claim to
be able to restrict access to sexually explicit or other objectionable material on the Internet.
We make no representation or warranty regarding the effectiveness of such programs.

. Eavesdropping. The public Internet is used by numerous persons or entities including,

without limitation, other subscribers to XFINITY Internet. As is the case with all

shared networks like the public Internet, there is a risk that you could be subject to
“eavesdropping.” This means that other persons or entities may be able to access and/
or monitor your use of XFINITY Internet. If you post, store, transmit, or disseminate any
sensitive or confidential information, you do so at your sole risk. NEITHER COMCAST NOR
ITS AFFILIATES, SUPPLIERS, OR AGENTS SHALL HAVE ANY LIABILITY WHATSOEVER
FOR ANY CLAIMS, LOSSES, ACTIONS, DAMAGES, SUITS, OR PROCEEDINGS ARISING
OUT OF OR OTHERWISE RELATING TO SUCH ACTIONS BY YOU. You acknowledge that
software programs are commercially available that claim to be capable of encryption or
anonymization. We make no representation or warranty regarding the effectiveness of
these programs.
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3.

c. FTP/HTTP Service Setup. You acknowledge that when using XFINITY Internet there
are certain applications such as FTP (File Transfer Protocol) or HTTP (Hyper Text Transfer
Protocol) that may be used by other persons or entities to gain access to your Customer
Equipment. You are solely responsible for the security of your Customer Equipment or
any other equipment you choose to use in connection with the Service(s), including
without limitation any data stored on such equipment. NEITHER COMCAST NOR ITS
AFFILIATES, SUPPLIERS, EMPLOYEES, AGENTS, OR CONTRACTORS SHALL HAVE ANY
LIABILITY WHATSOEVER FOR ANY CLAIMS, LOSSES, ACTIONS, DAMAGES, SUITS
OR PROCEEDINGS RESULTING FROM, ARISING OUT OF, OR OTHERWISE RELATING
TO THE USE OF SUCH APPLICATIONS BY YOU, OR THE ACCESS BY OTHERS TO YOUR
CUSTOMER EQUIPMENT OR OTHER EQUIPMENT OF YOURS.

d. Facilities Allocation. Comcast reserves the right to determine, in its discretion, and
on an ongoing basis, the nature and extent of its facilities allocated to support XFINITY
Internet, including, but not limited to, the amount of bandwidth to be utilized and delivered
in conjunction with XFINITY Internet.

i. The Terms and Conditions of Sale for Products for XFINITY Internet Customers is
available at www.comcast.com/termsofservice/termHSI.html.

WIRELESS INTERNET ACCESS THROUGH XFINITY WIFI

If you subscribe to the XFINITY Performance Internet service or above you may also access the
Internet and use XFINITY Internet wirelessly (“XFINITY WiFi”) through our access points, HHS
and access points of affiliated companies providing wireless Internet access at no additional
charge by using your XFINITY user ID and password to log in. If you use an XFINITY WiFi
access point owned or operated by Comcast to access XFINITY Internet, including an HHS
your use will be subject to the terms of this Agreement, the XFINITY WiFi terms of service

and our acceptable use policies. If you use an access point owned or operated by one of our
affiliated companies to access the Internet, you may be subject to the terms and conditions
and acceptable use policies of our affiliate as well. If you subscribe to XFINITY Internet at a
level below XFINITY Performance Internet service, XFINITY WiFi may be made available to you
on a trial, sponsored or pay per use basis subject to different terms. Your use of XFINITY WiFi
indicates your acceptance of the applicable terms. If you do not accept the applicable terms,
you should not use XFINITY WiFi Service. XFINITY WiFi is not available in all locations and
availability is subject to change without notice.

ADDITIONAL PROVISIONS APPLICABLE TO XFINITY VOICE

SERVICE

In addition to the General Terms and Conditions above, the following terms and
conditions are specifically applicable to XFINITY Voice Customers.

1.
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SPECIAL NOTICE FOR COMCAST DIGITAL VOICE SUBSCRIBERS: LIMITATIONS OF

XFINITY VOICE SERVICE

a. Limitations. XFINITY Voice includes 911/Enhanced 911 and certain plans include text-
t0-911 (where emergency authorities make such service available) functionality (collectively

“911/E911”) that may differ from the 911/E911 functionality furnished by other providers.

As such, it may have certain limitations. CAREFULLY READ THE INFORMATION BELOW.

YOU ACKNOWLEDGE AND ACCEPT ANY LIMITATIONS OF 911/E911. YOU AGREE

TO CONVEY THESE LIMITATIONS TO ALL PERSONS WHO MAY PLACE CALLS OR

TEXTS OVER THE SERVICES. IF YOU HAVE ANY QUESTIONS ABOUT 911/E911, CALL

1-800-XFINITY.

i. Correct Address: In order for your 911/E911 calls to be properly directed to emergency
services, Comcast must have your correct Premises address. If you move XFINITY Voice
to a different address without Comcast’s approval, 911/E911 calls may be directed to
the wrong emergency authority, may transmit the wrong address, and/or XFINITY Voice
(including 911/E911) may fail altogether. Therefore, you must call 1-800-XFINITY before
you move XFINITY Voice to a new address. Comcast will need several business days
to update your Premises address in the E911 system so that your 911/E911 calls can
be properly directed. All changes in service address require Comcast’s prior approval.
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In order to utilize text-to-911 service, you must be eligible to use the XFINITY Connect
Mobile Application (“XCMA”) and activate Voice 2go," properly authenticated and logged
into the XCMA using a supported mobile device and operating system, and connected
to the Internet over a Wi-Fi or commercial mobile radio service network. In order for
text-to-911 (where emergency authorities make such service available) to be properly
directed to emergency services, you must provide permission for the XCMA to request
and receive your location from your mobile device'’s operating system.

ii. Service Interruptions: XFINITY Voice uses the electrical power in your home. If there
is an electrical power outage, 911 calling may be interrupted if a battery backup in the
associated voice-capable modem is not installed, fails, or is exhausted after several
hours. Furthermore, calls, including calls and texts to 911/E911, may not be completed
if there is a problem with network facilities, including network congestion, network/
equipment/power failure, or another technical problem.

ili.Suspension and Termination by Comcast: You understand and acknowledge that
all XFINITY Voice, including 911/E911, as well as all online features of XFINITY Voice,
where we make these features available, will be disabled if your account is suspended or
terminated.

iv. Telephone Number Assignments: The telephone numbers utilized for XFINITY
Voice are assigned in accordance with applicable federal and state numbering rules.
Therefore, XFINITY Voice cannot accommodate the assignment of a telephone number
outside of the telephone rate center to which that number is appropriately assigned.

b. Limitation of Liability and Indemnification. YOU ACKNOWLEDGE AND AGREE THAT
COMCAST WILL NOT BE LIABLE FOR ANY SERVICE OUTAGE, INABILITY TO DIAL OR
TEXT 911 USING THE SERVICE(S), AND/OR INABILITY TO ACCESS EMERGENCY SERVICE
PERSONNEL. YOU AGREE TO DEFEND, INDEMNIFY, AND HOLD HARMLESS COMCAST
AND ITS AFFILIATES, SUPPLIERS OR AGENTS FROM ANY AND ALL CLAIMS, LOSSES,
DAMAGES, FINES, PENALTIES, COSTS, AND EXPENSES (INCLUDING, BUT NOT LIMITED
TO, REASONABLE ATTORNEYS’ FEES) BY, OR ON BEHALF OF, YOU OR ANY THIRD
PARTY OR USER OF THE SERVICE(S) RELATING TO THE FAILURE OR OUTAGE OF THE
SERVICE(S), INCLUDING THOSE RELATED TO 911/E911.

2. ADDITIONAL XFINITY VOICE-SPECIFIC PROVISIONS REGARDING CUSTOMER
EQUIPMENT
a. Incompatible Equipment and Services. You acknowledge and understand that XFINITY

Voice may not support or be compatible with:

i. Non-Recommended Configurations as defined in Section 6(b) [including, but not limited
to, voice-capable modems not currently certified by Comcast as compatible with the
Service(s)];

ii. Certain non-voice communications equipment, including certain makes or models
of alarm and home security systems, certain medical monitoring devices, personal
emergency alert, and home detention devices, certain fax machines, and certain “dial-
up” modems;

iii. Rotary-dial phone handsets, and certain makes and models of other voice-related
communications equipment including key systems, private branch exchange (PBX)
equipment, answering machines, and traditional Caller ID units;

iv. Casual/dial around (10-10) calling; 976, 900, 700, or 500 number calling;

v. 311, 511, or other N11 calling (other than 411, 611, 711, and 911); and

vi. Other call types not expressly set forth in our product literature (e.g., outbound shore-to-
ship calling); and

vii.Certain service codes such as automatic callback and automatic recall (e.g., *66, *69)
due to compatibility limitations with other carrier signal functions.

3. VOICE-CAPABLE MODEM BACKUP BATTERY
If the voice-capable modem is equipped with a backup battery, such battery is used to provide
service during a power outage to your home where power to Comcast’s network remains
available. The length of time that XFINITY Voice will be available during a power outage will
depend on the following: (i) the backup battery remains properly installed in the voice-capable
modem; (i) the condition and age of the backup battery; and (iii) the amount of XFINITY
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Voice usage when the voice-capable modem is utilizing power from the backup battery. You
understand and acknowledge that: (i) the performance of the backup battery is not guaranteed;
and (i) you will not be able to use XFINITY Voice if electrical power to the voice-capable
modem is interrupted and the voice-capable modem does not have a functioning backup
battery. A voice-capable modem backup battery does not power cordless phones or other
equipment connected to the telephone line that require electricity from your Premises, such as
telecommunications devices used to assist customers with disabilities.

TRANSFER OF YOUR PHONE NUMBER(S)

For information about switching to another provider from XFINITY Voice and the assignment of
telephone numbers related to XFINITY Voice Service please call 1-800-XFINITY.

CUSTOMER INFORMATION

Comcast and its suppliers reserve the right both during the term of this Agreement and upon
its termination to delete your voicemail, call detail, data, files, or other information that is stored
on Comcast’s or its suppliers’ servers or systems, in accordance with our storage policies. You
understand and acknowledge that we shall have no liability whatsoever as a result of the loss
or removal of any such voicemail, call detail, data, files, or other information.

INTEGRATED SERVICES

Use of XFINITY Voice’s integrated services provided through online portals such as applicable
communications center or voice center are governed by the GENERAL TERMS AND
CONDITIONS of this Agreement.

ADDITIONAL TERMS OF SERVICE

To view additional terms of service applicable to XFINITY Voice in Maine, please go to http://
www.comcast.com/tariffs.
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IMPORTANT INFORMATION FOR VIDEO CUSTOMERS

CUSTOMER COMPLAINT PROCEDURES

If you have a complaint regarding your cable television service or your bill, please call the local
customer service number listed on the How To Reach Us insert or our toll-free telephone number
which is available 24 hours a day, 7 days a week. You can also visit the local business office at the
address listed on the How To Reach Us insert. Alternatively, if you wish to put your comments in
writing, your letter should be addressed to Comcast at the local address listed on the How To Reach
Us insert. We will promptly try to resolve your complaint. If we are unable to resolve your complaint,
we will notify you that we are unable to do so and explain the reason why. If you are dissatisfied with
our resolution of your complaint, or we are unable to resolve your complaint, you may contact the
local franchising authority to discuss your complaint. Please refer to your monthly cable bill or call
the local customer service number listed on the How To Reach Us insert for the name and address
of your local franchising authority.

For customers using closed captioning, Comcast maintains a Closed Captioning Office to handle
written complaints. If you have a complaint regarding closed captioning please write the Comcast
Closed Captioning Office at the address listed on your monthly bill.

SERVICE PROBLEMS

If you experience a problem with picture or signal quality, you should review your television and/or
VCR owner’s manual for proper adjustment. If the problem does not clear up, you should call the
local customer service number listed on the How To Reach Us insert and describe the problem to a
customer service representative.

In order to correct the problem, we may need access to your premises. If required, a service call
will be scheduled at a time convenient to you. We will make all reasonable efforts to resolve any
complaints you have concerning the quality of our signals promptly and efficiently. Excluding
conditions beyond our control, we will respond to a service interruption no later than 24 hours after
receipt of notification. We respond to other service problems no later than the next business day
after notification. If our service technician is unable to correct the problem to your satisfaction we
will, at your request, schedule a second service appointment. If we remain unable to correct the
problem you will be notified of this fact and the reason why. If you are dissatisfied with our resolution
of your service problem, you may contact the local franchising authority to discuss the problem with
your service. Please refer to your monthly cable bill or call the local customer service number listed
on the How To Reach Us insert for the name and address of your local franchising authority.
MOVING

Before you move, please call the local customer service number listed on the How To Reach Us
insert. This is the best way for us to arrange for your service to be disconnected and to schedule an
installation at your new home if your new home is in our service area.

EQUIPMENT

In the event your service is terminated, the converter, remote control and any other equipment
provided by us should be returned to our local business office. You will continue to be billed for the
equipment until it is returned. If you have lost or are otherwise unable to return the equipment you
will be billed for the equipment.

IDENTIFICATION

Our employees and designated contractors are required to carry a photo-identification card

while working. Feel free to ask for identification from anyone who claims to be our employee or
representative.

PREVIEWS

During the course of the year, we may offer a “Free Preview” of a premium channel. If you find any
of the programming objectionable, you may call us, and we will block out the Free Preview channel.

EQUIPMENT COMPATIBILITY

TELEVISIONS AND VCR COMPATIBILITY
Many newer television sets and videocassette recorders (“VCRs”) are labeled “cable ready.”
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Typically, a cable-ready television or VCR is one which, when connected directly to cable service,
can receive all unscrambled, non-premium channels (premium channels include such channels

as HBO and Showtime). Older televisions and VCRs are more likely to be non-cable ready, which
means they generally receive only some numbered channels (usually channels 2-13). Even if you
have an older television or VCR that was advertised as being “cable ready” or “cable compatible,”
the equipment may not perform as you expected when connected directly to our cable system. This
is because there previously were no standards applicable to television set manufactures governing
the reception of cable channels. According to new federal regulations, televisions and VCRs sold

in the United States as of July 1997 cannot be called “cable ready” or “cable compatible” unless
they comply with the new technical requirements adopted by the FCC, including the ability to
properly tune cable channels. Existing equipment may meet some but not all of these standards,
and connecting our cable service directly to such equipment may cause signal degradation or
interference. If you are not sure whether your television or VCR is “cable ready”, you should review
the equipment manual and instructions, or contact the manufacturer. If your equipment is not

fully cable ready, you can still receive all standard cable channels offering non-scrambled or non-
encrypted programming by renting or purchasing a single set-top converter without descrambling or
decryption capabilities. For a low monthly fee, we rent set-top converters to our customers that will
be compatible with the services you purchase from us. You may also purchase set-top converters at
electronic stores or other retail outlets in your area.

COMPATIBILITY OF SET-TOP CONVERTERS AND CABLECARDS

Many subscribers currently rent or own set-top converters to receive our cable services. Because
a set-top converter functions as the channel tuner on your television or VCR, it may prevent you
from using some of the special features and functions of your television or VCR. For example, you
may not be able to view one program while recording another, record two or more consecutive
programs that appear on different channels, use advanced picture generation and display features
such as “picture in picture,” channel review or use other features that necessitate channel selection
by the television set or VCR. Some of these problems may be resolved by the use of A/B switches,
signal splitters, and/or other supplemental equipment that can be purchased from Comcast or at
electronic stores. Please call us if you would like to discuss the type of special equipment needed
to resolve individual compatibility problems or if you have any questions regarding other equipment
compatibility issues.

In order to enable you to utilize special features, which your television and VCR may have, we will
make available, upon your request, equipment which will allow for simultaneous reception of two or
more scrambled or encrypted signals and for tuning to alternative channels on a pre-programmed
schedule. This equipment could include for example, set-top converters and multiple descrambler/
decoders and/or timers (or if such devices are not available, multiple set-top devices will be
provided), and signal bypass switches.

If you plan to purchase cable services that we scramble or encrypt, such as premium, pay-per-
view or digital services, you should make sure that any set-top converter, or navigation device

or digital-cable-ready television (which can receive digital cable services using a device that we
must provide called a CableCARD in place of a converter) that you purchase from a retail outlet

is compatible with our system. Due to device limitations, digital cable-ready retail devices using
CableCARD technology only receive what is known as “one-way” cable services. Such devices
cannot receive “two-way” cable services, such as Comcast’s electronic program guide, video-
on-demand, or switched digital video services. Customers with a TiVo digital cable-ready DVR

can access switched digital video services by obtaining a “tuning adapter” device from Comcast.
Customers with the TiVo DVR or other digital cable-ready devices will need a digital set-top box
from Comcast to access switched digital video and other two-way cable services. Two-way digital
cable-ready devices are not yet commercially available, but are expected to be available in the near
future. Upon your request, we will provide you with the necessary technical parameters necessary
for any set-top converter rented or acquired from retail outlets to operate with our cable system.

If you see advertisements for set-top converters that have descramblers in them, you should
understand that these devices may be illegal to use. Because of the need to protect our scrambled
services, we will not authorize the use of any converter/descrambler that does not conform to all
required signal security specifications. People who use illegal converters/descramblers may be
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subject to prosecution for theft of cable service. It is unlawful to alter or tamper with any device
belonging to a cable operator in order to receive, intercept, or assist in receiving or intercepting any
communications service offered over a cable system. People who take such actions may be subject
to fines or imprisonment.

REMOTE CONTROL UNITS

We rent remote control units to subscribers to access set-top converter features remotely. Currently,
we provide subscribers with set-top converters with compatible remote control units. Although we
rent remote control units at a nominal fee, subscribers may purchase compatible remotes at local
electronic stores or other retail outlets. A representative list of compatible remote control models
currently available from local retailers includes: Philips PHL PMDVR8, RCA RCR612, and Sony
RM-V202. Alist of additional compatible remotes may be obtained from your local Comcast office.
Although these remote control units are compatible with the set-top converters that we currently
offer, these remotes may not be functional if we change the type of set-top converters we offer to
subscribers. If you have any questions regarding whether a particular remote control unit would be
compatible with our equipment, please contact us.

NOTICE OF AVAILABILITY OF CONVERTERS FOR ADDITIONAL OUTLETS

Subscribers who install their own additional receiver connections may not be able to receive all
broadcast stations carried on the cable system without additional equipment. For those television
sets that are not truly compatible with the cable system, television broadcast stations located above
Channel 13 may not be receivable without additional equipment.

The equipment necessary to receive all broadcast stations carried on the cable system is for

lease and/or sale from your cable company and may be available from retail stores within your
community. Instructions for installation of this equipment are also available upon request. Please
contact your local cable company for complete details.

SERVICE CHANGES AND INSTALLATION

Standard installations are generally completed within 7 business days. If you initiate a change in
the services you receive, you may be subject to the applicable installation or change of service
charge. Please refer to the service rate information we have supplied to you for details. A list of

our services and charges is provided to our customers annually in @ mailing or bill insert. You may
obtain additional information about our current services, fees and prices by calling us during normal
business hours.

OTHER SERVICES AND INFORMATION

In addition to our Basic and Preferred Service packages, we also offer optional video and audio
programming services, including individual premium channels (such as HBO, Cinemax, Showtime,
Starz and Encore) and pay-per-view services which deliver individual movies, sporting events and
special events. We also offer Digital Service packages and XFINITY Internet in selected service
areas where our cable plant has been rebuilt or upgraded. For some optional services you must
have a compatible addressable converter or a cable modem.

Information on upcoming programmer contract expirations can be found at www.xfinitytv.com/
contractrenewals or by calling 866-216-8634.

Please call us at the local customer service number listed on the How To Reach Us insert to talk to
one of our customer service representatives about our products and services, or go to our website,
www.comcast.com to see the latest information on our services.

We may change this information in the future. We will send you a written, electronic or other
appropriate notice informing you of any changes and the effective date. If you find the change
unacceptable, you have the right to cancel your service. However, if you continue to receive our
service after the effective date of the change, we will consider this your acceptance of the change.
For those of our customers receiving service through commercial accounts, bulk rate arrangements
or similar arrangements, some of the policies, procedures and services herein may not apply.
Please call us at the local customer service number listed on the How to Reach Us insert to talk to
one of our customer service representatives for further information.
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BUNDLED PACKAGES"?

QUAD PLAY PACKAGES

X1 Saver Quad Play

Includes Digital Starter and Streampix for primary outlet, Performance

Plus Internet, XFINITY Voice Unlimited Saver and XFINITY Home - Secure  $159.95
X1 Starter Quad Play

Includes Digital Starter and Streampix for primary outlet, HD Technology

Fee, Performance Pro Internet, XFINITY Voice Unlimited and XFINITY

Home - Secure $179.95
X1 Preferred Quad Play

Includes Digital Preferred, Starz® and Streampix for primary outlet, HD

Technology Fee, Blast! Pro Internet, XFINITY Voice Unlimited and XFINITY

Home - Secure $199.95
X1 Premier Quad Play

Includes Digital Premier, Streampix and AnyRoom DVR Service for

primary outlet, HD Technology Fee, Blast! Pro Internet, XFINITY Voice

Unlimited and XFINITY Home - Secure $219.95

TRIPLE PLAY PACKAGES

X1 Saver Triple Play

Includes Digital Starter and Streampix for primary outlet, Performance

Plus Internet and XFINITY Voice Unlimited Saver $120.00
X1 Starter Triple Play

Includes Digital Starter and Streampix for primary outlet, HD Technology

Fee, Performance Pro Internet and XFINITY Voice Unlimited $140.00
X1 Preferred Triple Play

Includes Digital Preferred, Starz® and Streampix for primary outlet, HD

Technology Fee, Blast! Pro Internet and XFINITY Voice Unlimited $160.00
X1 Premier Triple Play

Includes Digital Premier, Streampix and AnyRoom DVR Service for

primary outlet, HD Technology Fee, Blast! Pro Internet and XFINITY Voice

Unlimited $180.00
X1 Starter Secure Triple Play

Includes Digital Starter and Streampix for primary outlet, HD Technology

Fee, Performance Pro Internet and XFINITY Home - Secure $140.00
X1 Preferred Secure Triple Play

Includes Digital Preferred, Starz® and Streampix for primary outlet, HD

Technology Fee, Blast! Pro Internet and XFINITY Home - Secure $160.00
X1 Premier Secure Triple Play

Includes Digital Premier, Streampix and AnyRoom DVR Service for

primary outlet, HD Technology Fee, Blast! Pro Internet and XFINITY Home

- Secure $180.00

XFINITY LATINO TRIPLE PLAY PACKAGES

X1 Economy Plus Latino Triple Play

Includes Economy Plus Latino TV for primary outlet, Performance

Plus Internet and XFINITY Voice Unlimited with Carefree Minutes Latin

America 300 $110.00
X1 Saver Latino Triple Play

Includes Starter Latino TV and Streampix for primary outlet, Performance

Plus Internet and XFINITY Voice Unlimited with Carefree Minutes Latin

America 300 $120.00

Refer to the last page for additional information.
For information about XFINITY policies and terms of service, go to xfinity.com/policies.
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X1 Starter Latino Triple Play

Includes Starter Latino TV and Streampix for primary outlet, HD

Technology Fee, Performance Pro Internet and XFINITY Voice Unlimited

with Carefree Minutes Latin America 300 $140.00

X1 Preferred Latino Triple Play

Includes Digital Preferred, XFINITY TV Latino, Starz® and Streampix for

primary outlet, HD Technology Fee, Blast! Pro Internet and XFINITY Voice

Unlimited with Carefree Minutes Latin America 300 $160.00

X1 Starter Secure Latino Triple Play
Includes Starter Latino TV and Streampix for primary outlet, HD
Technology Fee, Performance Pro Internet and XFINITY Home - Secure $140.00

X1 Preferred Secure Latino Triple Play

Includes Digital Preferred, XFINITY TV Latino, Starz® and Streampix

for primary outlet, HD Technology Fee, Blast! Pro Internet and XFINITY

Home - Secure $160.00

DOUBLE PLAY PACKAGES

Internet Plus Choice
Includes Limited Basic, choice of HBO® or Showtime®, Streampix, TV
Box and remote for primary outlet and Performance Plus Internet $75.95

Performance Plus Saver Double Play
Includes Performance Plus Internet and XFINITY Voice Unlimited Saver $69.95

Performance Plus Unlimited Double Play
Includes Performance Plus Internet and XFINITY Voice Unlimited $79.95

X1 Saver Double Play
Includes Digital Starter and Streampix for primary outlet and
Performance Plus Internet $100.00

X1 Starter Double Play
Includes Digital Starter and Streampix for primary outlet, HD Technology
Fee and Performance Pro Internet $120.00

X1 Preferred Double Play
Includes Digital Preferred, Starz® and Streampix for primary outlet, HD
Technology Fee and Performance Pro Internet $140.00

X1 Premier Double Play
Includes Digital Premier, Streampix and AnyRoom DVR Service for
primary outlet, HD Technology Fee and Performance Pro Internet $160.00

XFINITY LATINO DOUBLE PLAY PACKAGES

Internet Plus Latino
Includes Limited Basic, XFINITY TV Latino, TV Box and remote for
primary outlet and Performance Plus Internet $75.95

X1 Economy Plus Latino Double Play
Includes Economy Plus Latino TV for primary outlet and Performance
Plus Internet $90.00

X1 Saver Latino Double Play
Includes Starter Latino TV and Streampix for primary outlet and
Performance Plus Internet $100.00

X1 Starter Latino Double Play
Includes Starter Latino TV and Streampix for primary outlet, HD
Technology Fee and Performance Pro Internet $120.00

X1 Preferred Latino Double Play
Includes Digital Preferred, XFINITY TV Latino, Starz® and Streampix for
primary outlet, HD Technology Fee and Performance Pro Internet $140.00

XFINITY TV?

BASIC SERVICES

Limited Basic $28.50
Broadcast TV Fee $7.85
DIGITAL SERVICES

Digital Economy Includes Limited Basic, additional digital channels,

TV Box and remote for primary outlet, access to Pay-Per-View and On

Demand programming and Music Choice $39.95
Digital Starter Includes Limited Basic, additional digital channels,

TV Box and remote for primary outlet, access to Pay-Per-View and On

Demand programming and Music Choice $70.99
Digital Preferred Includes Digital Starter, additional digital channels,

Encore®, access to Pay-Per-View and On Demand programming and

Music Choice $89.49
Digital Preferred Plus Includes Digital Preferred, HBO®, Starz® and

The Movie Channel® $124.49
Digital Premier Includes Digital Preferred, HBO®, Showtime®, Starz®,

Cinemax® and The Movie Channel® $144.49
Basic Latino TV Includes Limited Basic, XFINITY TV Latino, TV Box and

remote for primary outlet $32.95
Economy Latino TV Includes Digital Economy and XFINITY TV Latino

for primary outlet $42.95
Economy Plus Latino TV Includes Economy Latino TV and additional

digital channels for primary outlet $52.95
Starter Latino TV Includes Economy Plus Latino TV and additional

digital channels for primary outlet $69.95
XFINITY TV SERVICES

HBO®® $15.00
Showtime®® $12.00
Starz®® $12.00
Cinemax®® $12.00
The Movie Channel®® $12.00
Playboy®® $19.99
2 Premium Package® HBO® and Cinemax®, Showtime® and The Movie

Channel® or Starz® and The Movie Channel® $24.00
Digital Preferred® Includes 73 channels including the Science Channel,

Cooking Channel and CBS Sports Network $18.50
XFINITY TV Latino® Includes 55 channels of Spanish language

programming $18.00
XFINITY TV Latino® with X1 Premier Double or Triple Play Package $10.00
Family Tier™ Includes 14 channels including Discovery Family Channel,

Food Network, HGTV, Sprout and National Geographic Channel $14.95
Sports Entertainment Package® Includes 16 channels including Big

Ten Network, CBS Sports Network and Fox Movie Channel $9.99
HD Technology Fee® $10.00
HD DVR Service® $9.95
AnyRoom DVR Service* $9.95
Service to Additional TV® $9.95

Service to Additional TV with TV Adapter™ $5.99 XFINITY TVEQUIPMENT
TV Box Limited Basic $2.50
INTERNATIONAL SELECTIONS? TV Box $2.50
DW (German) $9.99 HD TV Box Limited Basic $2.50
TV5 MONDE (French) $9.99 Remote $0.15
TV Japan (Japanese) $24.99 TV Adapter (Limited Basic — Primary TV) $0.00
SBTN (Vietnamese) $14.99 TV Adapter (Limited Basic — 1st and 2nd Additional TVs) $0.00
GMA Pinoy TV (Filipino) $11.99 TV Adapter (Limited Basic — 3rd Additional TV) $0.50
TFC (Filipino) $11.99 CableCARD (first card in device) $0.00
Channel One Russia (Russian) $14.99 CableCARD (second card in same device) $1.50
RTN (Russian) $14.99
Willow Plus (South Asian/Cricket Sport) $14.99 !yESRTé(':-(':-l’J‘;F';E)’L\'CE UNLESS R Aﬂeﬂ In_itialf
Willow Plus with any Desi 3, 4 or Mega Pack $6.99 NOTED) M eaanation - Instalation o
STAR India PLUS (South Asian) $11.99 XFINITY TV $99.99 NIA
SET (South Asian) §14.99 Miscellaneous Services (additional l
Zee TV (South Asian) $14.99 outlet, additional device, DVD, VCR,
SET & Zee TV (South Asian) $24.99 computer, including in-home service
SET & STAR India PLUS (South Asian) $14.99 visit) $35.00 $70.00
TV Asia & Zee TV (South Asian) $24.99 Relocate Additional Outlet $35.00 $70.00
Zee TV & STAR India PLUS (South Asian) $24.99 Upgrade of Service (In-home visit required) $70.00
Desi Pack Includes SET, Zee TV, Willow Plus and STAR India PLUS $29.99 Downgrade of Service (In-home visit required) $70.00
Hourly Service Charge (For custom installation work) $70.00
PAY-PER-\1I2IEW AND ON DEMAND SUBSCRIPTION In-Home Service Visit (XFINITY TV) $70.00
SERVICES In-Wall Wiring $70.00
Disney Family Movies On Demand $5.99 XFINITY Home—Secure Installation Fee $499.99
Eros Now On Demand $12.99 XFINITY Voice Standard Installation (per occurrence) $99.99
Eros Now On Demand w/a South Asian international selection $9.99 XFINITY Internet Professional Installation (per occurrence) $99.99
Filipino On Demand $7.99 XFINITY Internet Gigabit Pro Professional Installation (per Up to
Filipino On Demand w/a Filipino international selection $5.99 0CCUrrence) $500.00
Gaiam TV Fit & Yoga On Demand $6.99 Wireless Networking On-Site Professional Set-Up (per occurrence) ~ $49.95
Grokker Yoga Fitness On Demand $6.99 Wireless Networking On-Site Professional Set-Up (Separate trip,
here! TV On Demand $7.99 per occurrence) $99.95
Lifetime Movie Club On Demand $3.99 Wireless Networking On-Site Professional Set-Up (Additional
Pay-Per-View and On Demand Movies and Events® (per title or Prices Device, per occurrence) $29.95
event) Vary
Streampix™ $4.99 REACTIVATION
The Jewish Channel On Demand $6.99 (NO IN-HOME VISIT REQUIRED—PER OCCURRENCE UNLESS NOTED)
Too Much for TV On Demand $14.99 Reactivation - TV $6.00
UP Faith and Family On Demand $4.99 Reactivation - Internet $6.00
Girlfriends Films On Demand?®* $19.99 Reactivation - Voice $6.00
Hustler On Demand Subscription?* $19.99
TEN On Demand Subscription?* $19.99 MISCELLANEOUS (PER OCCURRENCE UNLESS NOTED)
Vivid On Demand Subscription? $19.99 Service Protection Plan' (per month) Optional plan that
Wicked On Demand? $19.99 protects against charges for service visits to diagnose or repair

SPORTS PACKAGES™

In-Home Wiring that works with residential XFINITY TV, XFINITY
Internet, or XFINITY Voice services. See xfinity.com/spp for

terms. $4.99
MLB Extra Innings® Call 1-800-XFINITY for pricing Customer-Owned Video Equipment Credit See www.
MLS Direct Kick Call 1-800-XFINITY for pricing comcast.com/equipmentpolicy for additional information $2.50
NHL® Center Ice® Call 1-800-XFINITY for pricing Regional Sports Fee'” (per month) $6.50
NBA League Pass Call 1-800-XFINITY for pricing Field Collection Charge Visit to customer’s residence required

to collect past due balance or unreturned equipment $30.00

8/16/2017 5:54:03 PM

®



Returned Payment Item (each) $20.00
Late Fee $10.00
Agent Assisted Payment For payment made by phone with a

Customer Care Representative $5.99
Unreturned or Damaged Equipment Fees' (per piece) Replacement Cost
Self Install Kit? (Single Product) $15.00
Self Install Kit? (Multi-Product) $30.00
Self Install Kit Shipping and Handling $15.00
Self Install Kit Shipping and Handling (Priority Shipping) $30.00
Remote Shipping and Handling $15.00
XFINITY VOICE"?

XFINITY Voice—Unlimited $44.95
With TV and Internet Service $39.95
XFINITY Voice—Unlimited Saver $20.00

CAREFREE MINUTES INTERNATIONAL CALLING PLANS
Carefree Minutes International Calling Plans are additional call plans to specific
countries or international regions

Carefree Minutes Latin America 300 $9.95
Carefree Minutes World Select 300 $9.95

OTHER CHARGES (PER MONTH UNLESS OTHERWISE INDICATED)

Voicemail $3.95
Additional Line with Calling Features $21.95
Additional Line without Calling Features $11.95
Internet/Voice Equipment Rental $11.00
New Activation Fee (per occurrence) $29.95
Unreturned or Damaged Equipment Fees' (per piece, per

occurrence) Replacement Cost
XFINITY INTERNET"22

Performance Starter® $51.95
Performance Plus $66.95
Performance Pro $81.95
Blast! Pro $96.95
Extreme 2507 $149.95
Gigabit” $159.95
Gigabit Pro’® $299.95
Internet/Voice Equipment Rental $11.00
Gigabit Pro Cable Modem/Router $19.95
Additional IP Address (first) $4.95
Additional IP Address (each additional, up to 3 additional) $9.95
Internet Activation Fee $29.95
Wireless Adapter (each, one-time charge) $30.00
Unreturned or Damaged Equipment Fees' (per piece, per

occurrence) Replacement Cost
Gigabit Pro Activation Fee (per occurrence) Up t0 $500.00
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" Certain services available separately or as a part of other levels of service. Comcast service is
subject to Comcast's standard terms and conditions of service. Unless otherwise specified,
prices shown are the monthly charge for the corresponding service, equipment or package.
Prices shown do not include applicable taxes, franchise fees, FCC fees, Regulatory Recovery
Fee, Public Access fees, other state or local fees or other applicable charges (e.g., per-call
toll or international charges). Prices, services and features are subject to change. If you are
an XFINITY TV customer and you own a compatible TV Box or CableCARD device, please
call 1-800-XFINITY for pricing information or visit www.xfinity.com/equipmentpolicy. ©2017
Comcast. All rights reserved.

2 Requires Internet/Voice Equipment.

3 Requires HD Technology Fee. Service to Additional TV required for HD DVR Service on
additional TVs.

4 Sold only with Service to Additional TV for up to 3 TV, maximum 3 clients per household.
Requires HD Technology Fee and professional installation. Not available to customers with
Limited Basic only.

5 Not available to Limited Basic only customers. Digital service tier on additional TV corresponds
to digital service tier on primary outlet.

% Not available to customers with Limited Basic only. Must subscribe to HD Technology Fee to
receive HD programming.

7 Not available in all areas. May require installation and non-refundable installation charge.

8 Requires TV Box or CableCARD and Limited Basic.

9 Requires Digital Starter.

"9 Requires TV Box and purchase of Limited Basic. Family Tier programming included in Digital
Services except for XFINITY TV Latino.

" Includes TV Adapter and remote. Digital service tier on additional TV corresponds to digital
service tier on primary outlet. Does not include access to On Demand content, premium
channels or programming guide. Not available to customers with Limited Basic only.

2 Requires TV Box and Limited Basic. Sports packages will automatically renew at the start of
each season at that seasons full-season early-bird rate, provided Comcast still carries the
package. Subscription will automatically be billed in 4 total payments. Call 1-800-XFINITY
to cancel subscription or automatic renewal up to 30 days into the season. Charges are
non-refundable after the first 30 days of the season. Other restrictions may apply. Customers
enrolled in the auto-renewal program moving to another Comcast serviceable address and
continuing service with Comcast in or out of season, will remain enrolled in the auto-renewal
program.

13 Price of Pay-Per-View and On Demand Movie or Event is displayed prior to the completion of
the Pay-Per-View or On Demand ordering process.

" Requires TV Box and Limited Basic to receive Streampix on television. Requires HD Technology
Fee to receive HD programming. Streaming to iOS device requires XFINITY TV app, Internet
service with bandwidth of at least 600 Kbps and a subscription to Limited Basic. Streaming to
laptop/computer requires equipment meeting minimum requirements posted at https./www.
Xfinity.com/support/intemet/requirements-to-run-xfinity-internet-service/, Internet service with
bandwidth of at least 600Kbps and a subscription to Limited Basic.

5 Does not include installation charges for Extreme 250 Internet Service, XFINITY Home Security,
Wireless Networking, XFINITY Voice activation fees.

6 Product installations include installations up to 125 feet from existing Comcast plant. Custom
installations include installations which require in-wall wiring or installations in extensive drop
ceilings, basements or crawl spaces.

' Applies to XFINITY TV Digital Starter and above.

'8 See htto.//www.xfinity.com/spp for information on Service Protection Plan.

19 Contact 1-800-XFINITY for questions regarding equipment replacement charges.

20 Does not apply to CableCARD Self Install Kit.

2! Requires Internet/Voice Equipment. Unlimited Local and Long Distance package pricing applies
only to direct dialed calls from home to locations included in the plan. Plans do not include
other international calls. For more information regarding XFINITY Voice pricing go to http://
/V;/WI//IAXﬁﬂin/. com/corporate/about/phonetermsofservice/comcastdigitalvoice/cdvrstatepricing.

tml.

2 Internet/Voice Equipment required. For more information regarding XFINITY Intemet go to
htto.//www.xfinity.com/internet-service.html.

2 Download speed up to 10 Mbps and upload speed up to 2 Mbps. Many factors affect speed.
Actual speeds may vary and are not guaranteed.

2 0ne month minimum purchase required. Not available in all areas.

2 Requires 2 year contract. Monthly rental of Gigabit Pro compatible cable modem/router
additional. Activation and professional installation fees additional. Gigabit Pro does not qualify
for Comcast 30-day money back guarantee.

XFINITY Home License Numbers:

AL: 007484, 001504, AR: 12-030; AZ: ROC 280515, BTR 18287-0; CA: CSLB 974291,
ACO 7118, CT: ELC 0189754-C5; DE: FAL-0299, FAC-0293, SSPS 11-123; FL: EF0000921,
EF20001002, EF0001095; GA: LVU406303, LVU406264, LVU406190, LVU406354,; IL:
PACA 127-001503; LA: F1691; MA: SS-001968; MD: 107-1776; ME: LM50017039; MI:
3601206217 MIN: T5674412; NC: 2335-CSA, 29443-SP-FA/LV; NJ: Burglar and Fire
Alarm Business Lic. # 348F00047700; NM: 373379; NY: licensed by the N.Y.S.
Department of State 12000305421; OH: LIC# 53-89-1732: OR: CCB 192945; SC:
BAC-13497, FAC-13440; TN: ACL 1597, ACL 1604; TX: ACR-1672104,-1818, B16922,
B02571; UT: 8226921-6501: WAz 2705145289, DCJS 11-7367; NT: ES-02366; WA:
COMCABS892DS; WASHINGTON, DC: £CS 902687, BBL 602512000005; WV: W/049211.

MS: 15018010

Valid 4/19/17. See www.xfinity.com/home-security for current list.
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Erie, CO

(MHR-008)
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Franchise Fee Payment By Period

Franchise Agreement: Town of Erie

Corp: 8497
Beginning: 1/1/2017

Category
Adjustment

Expanded Basic Video Service
Limited Basic Video Service
Digital Video Service

Pay

PPV/VOD

Video Equipment

Digital Video Equipment
Video Installation / Activation
Franchise Fees

FCC User Fees

Guide

Billing and Collection
Convenience Fees

Early Termination Fee

NSF Fees

Late Fees

Write-offs / Recoveries
Whole House Maintenance
Ad Sales

Home Shopping Commissions

Total

Category
Franchise Fees

Total Payment

Prin: 6000 Agent: 6540,6680

Ending: 12/31/2017

Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Aug-17 Sep-17 Nov-17 Dec-17 Total
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

$103,058.20 $101,062.62 $101,863.46 $102,669.87 $102,489.53 $102,534.63 $103,144.32 $96,839.22 $103,948.46 $104,390.24 $103,412.31 $103,494.38 $1,228,907.24
$103,058.20 $101,062.62 $101,863.46 $102,669.87 $102,489.53 $102,534.63 $103,144.32 $96,839.22 $103,948.46 $104,390.24 $103,412.31 $103,494.38
$86,562.78 $86,345.02 $86,668.93 $87,769.29 $87,647.45 $87,900.90 $88,480.45 $77,549.43 $89,175.21 $91,739.30 $94,892.57 $94,280.65 $1,059,011.98
$86,562.78 $86,345.02 $86,668.93 $87,769.29 $87,647.45 $87,900.90 $88,480.45 $77,549.43 $89,175.21 $91,739.30 $94,892.57 $94,280.65
$105,234.69 $104,453.31 $104,481.14 $105,854.71 $106,328.35 $107,249.16 $108,410.11 $109,473.68 $111,472.44 $113,174.49 $114,008.25 $114,208.97 $1,304,349.30
$105,234.69 $104,453.31 $104,481.14 $105,854.71 $106,328.35 $107,249.16 $108,410.11 $109,473.68 $111,472.44 $113,174.49 $114,008.25 $114,208.97
$77,168.75 $76,257.22 $76,245.48 $76,575.06 $76,535.17 $76,555.85 $76,853.75 $77,320.80 $77,077.29 $74,538.68 $67,762.07 $68,854.87 $901,744.99
$77,168.75 $76,257.22 $76,245.48 $76,575.06 $76,535.17 $76,555.85 $76,853.75 $77,320.80 $77,077.29 $74,538.68 $67,762.07 $68,854.87
$25,709.23 $20,980.49 $21,607.74 $21,171.47 $21,146.42 $20,171.29 $20,221.37 $21,922.43 $38,261.74 $18,953.54 $22,026.81 $22,489.98 $274,662.51
$25,709.23 $20,980.49 $21,607.74 $21,171.47 $21,146.42 $20,171.29 $20,221.37 $21,922.43 $38,261.74 $18,953.54 $22,026.81 $22,489.98

$19,248.19 $19,168.08 $19,257.49 $19,703.76 $19,831.89 $19,845.45 $20,195.80 $20,314.53 $20,544.71 $20,739.18 $20,709.77 $20,730.40 $240,289.25
$19,248.19 $19,168.08 $19,257.49 $19,703.76 $19,831.89 $19,845.45 $20,195.80 $20,314.53 $20,544.71 $20,739.18 $20,709.77 $20,730.40
$1,358.18 $2,119.98 $2,083.09 $2,589.98 $2,377.87 $3,500.31 $2,415.88 $4,050.07 $2,495.89 $3,036.73 $2,981.39 $3,773.61 $32,782.98
$1,358.18 $2,119.98 $2,083.09 $2,589.98 $2,377.87 $3,500.31 $2,415.88 $4,050.07 $2,495.89 $3,036.73 $2,981.39 $3,773.61
$24,512.11 $24,081.41 $23,992.13 $24,336.98 $24,301.28 $24,244.45 $24,251.45 $14,694.88 $25,541.48 $24,075.06 $23,104.64 $23,216.22 $280,352.09
$24,512.11 $24,081.41 $23,992.13 $24,336.98 $24,301.28 $24,244.45 $24,251.45 $14,694.88 $25,541.48 $24,075.06 $23,104.64 $23,216.22

$329.28 $320.96 $331.76 $335.68 $335.76 $369.96 $383.94 $225.26 $386.39 $363.08 $321.97 $350.21 $4,054.25
$329.28 $320.96 $331.76 $335.68 $335.76 $369.96 $383.94 $225.26 $386.39 $363.08 $321.97 $350.21

($964.13) ($1,274.59) ($613.81) ($1,577.79) ($1,458.18) ($1,848.39) ($2,157.95)
($964.13) ($1,274.59) ($613.81) ($1,577.79) ($1,458.18) ($1,848.39) ($2,157.95)
$301.50 $239.60 $137.63 $163.56

$750.00 $1,190.00 $1,510.00 $2,314.01 $2,200.00 $1,660.06 $700.00 $1,720.00
$750.00 $1,190.00 $1,510.00 $2,314.01 $2,200.00 $1,660.06 $700.00 $1,720.00
$120.00 $100.00 $140.00

$6,503.02 $6,102.51 $6,051.50 $6,393.50 $6,396.50 $6,675.00 $6,715.50 $6,327.00 $6,912.97 $6,647.51 $6,874.01 $6,890.00 $78,489.02
$6,503.02 $6,102.51 $6,051.50 $6,393.50 $6,396.50 $6,675.00 $6,715.50 $6,327.00 $6,912.97 $6,647.51 $6,874.01 $6,890.00
($1,154.54) $419.82 $590.18 ($2,045.30) ($178.86) ($1,882.00) ($2,055.88) ($3,451.19) ($3,488.67) ($598.01) ($508.02) ($4,710.44) ($19,062.91)
($1,154.54) $419.82 $590.18 ($2,045.30) ($178.86) ($1,882.00) ($2,055.88) ($3,451.19) ($3,488.67) ($598.01) ($508.02) ($4,710.44)
$3,123.91 $3,082.60 $3,072.09 $3,038.54 $3,024.21 $2,943.44 $2,911.33 $2,883.16 $2,835.86 $2,837.70 $2,781.47 $2,770.56 $35,304.87
$3,123.91 $3,082.60 $3,072.09 $3,038.54 $3,024.21 $2,943.44 $2,911.33 $2,883.16 $2,835.86 $2,837.70 $2,781.47 $2,770.56
$27,792.39 $23,461.75 $27,553.33 $31,115.58 $29,631.65 $30,675.11 $22,498.45 $15,756.21 $18,294.37 $51,198.33 $39,092.50 $46,168.33 $363,238.01
$27,792.39 $23,461.75 $27,553.33 $31,115.58 $29,631.65 $30,675.11 $22,498.45 $15,756.21 $18,294.37 $51,198.33 $39,092.50 $46,168.33
$2,098.54 $983.47 $2,151.06 $1,819.75 $1,809.66 $1,839.59 $1,821.91 $1,720.01 $2,022.22 $2,149.01 $3,504.96 $2,319.70 $24,239.88
$2,098.54 $983.47 $2,151.06 $1,819.75 $1,809.66 $1,839.59 $1,821.91 $1,720.01 $2,022.22 $2,149.01 $3,504.96 $2,319.70
$483,012.08 $468,735.55 $475,609.01 $482,148.19 $481,983.66 $483,544.63 $477,007.10 $446,579.92 $496,130.01 $513,230.46 $500,183.96 $504,713.03 $5,812,877.60
Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Total
$23,916.17 $23,209.02 $23,553.82 $23,909.45 $23,867.58 $23,966.04 $23,646.58 $22,160.93 $24,640.25 $25,438.97 $24,789.47 $25,109.11 $288,207.39
$23,916.17 $23,209.02 $23,553.82 $23,909.45 $23,867.58 $23,966.04 $23,646.58 $22,160.93 $24,640.25 $25,438.97 $24,789.47 $25,109.11 $288,207.39



ital Preferred Plus

Dig
Inclu

Inclu

MTV Classic

Nick Music

CMT Music

Great American Country
(GAC)

TV One HD

ASPIRE

BET Her

BET Jams

FM

MTV2

BYUtv

The Impact Network
Disney Junior HD
Nick Jr.

BabyFirst Americas
Discovery Family
Channel HD
Disney XD HD
Primo

Kids Central
Nicktoons

Nick 2

TeenNick

TCM HD

RetroPlex HD
IndiePlex HD

MGM HD

FX Movie Channel
FLIX East

des Digital Preferred, HBO
and Starz

Digital Premier
des Digital Preferred Plus,

Cinemax and Showtime

Sports Entertainment

Package

NFL Network

TV Games ~

Outside TV

belN Sport en Espafiol A
belN Sport

en Espaiiol HD

FXX

ESPN News

Big Ten Network
belN Sport A

CBS Sports Network
NBATV

NFL Network

NFL RedZone

NHL Network

MLB Network
PAC-12 Mountain
ESPN Goal Line/
Buzzer Beater

439
A77
676
690
692
693
694
835
841
842
843
846
1210
1216
1217
1218
1219
1227
1228
1235
1246
1302

1303
1313
1330
1608

Premium Services

Starz

533
535
537
538
539
540
661

HBO
550
551

552
554
556
558
559
560
651

861

863
866

NBATV

CMT

NFL Network HD

MLB Network HD

FXX HD

Big Ten Network HD
NFL RedZone HD
CMTHD ~

ESPNews HD

NHL Network HD

NBA TV HD

GBS Sports Network HD
ESPNews HD

NFL RedZone HD

NHL Network HD

NBA TV HD

MLB Network HD

belN Sports-English
belN Sports-Spanish HD
Outside Television

TVG

ESPN GoalLine/

Buzzer Beater

GBS Sports Network HD
BTN HD

Pac-12

CMT HD

Starz ~

Starz Edge

Starz In Black /A
Starz Cinema ~

Starz Kids & Family A
Starz Comedy ~
Starz HD »

HBO East A

HBO West ~
HBO2 A

HBO Signature
HBO Family ~
HBO Latino

HBO Comedy N
HBO Zone ~
HBO HD A

HBO2 HD ~

HBO Signature HD ~
HBO Latino HD

Cinemax

561
562
564
566
567
662

Cinemax West /A
Cinemax East A
MoreMAX ~
ActionMAX A
ThrillerMAX A
Cinemax HD ~

Showtime

575
577
579
581
584
586
650

Showtime »

SHO 2 A

Showtime Showcase /A
Showtime Extreme A
Showtime Family A
Flix East

Showtime HD

The Movie Channel

590

592 The Movie Channel Xtra

Adult
954

International Selections

960

961
962
963
964
966
967

968
969
970
971
972

The Movie Channel A

Playboy TV A

Channel One Russia
(Russian)

RTN (Russian)

DW (German)

TV JAPAN (Japanese)
SBTN (Vietnamese)
TV5 Monde (French)
STAR India PLUS
(South Asian) A

SET Asia (South Asian)
Zee TV (South Asian)
TFC (Filipino)

GMA Pinoy (Filipino)
Willow Plus

Pay-Per-View

439-449 NBA League Pass/

MLS Direct Kick

461-470 MLB Extra Innings/

NHL Center Ice

491-494 MLB Extra Innings/

847
848
849
850

NHL Center Ice

iN Demand PPV HD

iN Demand Game HD
iN Demand Game 2 HD
iN Demand Team HD

950-952 iN Demand PPV /A
954-955 Adult Pay-Per-View

Latino Packages

XFINITY TV Latino

Available a la carte with
subscription to Limited Basic

75

Galavision

76/122 Disney XD en Espafiol

300
301
302
303
304
305
306
308
309
310
311

312
316
317
320
322
323
324
326
327
328
329
331
332
335
336
337
339
340
341

342
343
344
345
346
347
348
349
350
351
352
353
356
357
359

Viendo Movies
Discovery en Espafiol
FOX Deportes A
NBC Universo
Cinelatino

History en Espariol
r3s

CNN en Espanol
ESPN Deportes
Cine Mexicano A
Cine Sony

belN Sport en Espafiol A
Cinema Dinamita
WAPA America
Canal 52MX
Univision Deportes
LAS

Video Rola
Pasiones

TVE Internacional
SURTV

Bandamax

De Pelicula

De Pelicula Clasico
FM A

Mexicanal Network
EWTN en Espafiol
Centroamerica TV
Multimedios TV
Canal Once
Ritmoson Latino
TeleFormula
TeleHit

Caracol TV
Ecuavisa

SUR Peru

Telefe

TV Chile

Nuestra Tele

TV Dominicana

TV Venezuela

Fox Life

Univision ALT
UniMas ALT
BabyFirst Americas en
Espafiol A

360 Discovery Familia
361 Vme Kids
362 belN Sport

en Espaiiol HD
363 ESPN Deportes HD
364 Fox Deportes HD
365 NBC Universo HD
478 FM A
600 Viendo Movies
601 Discovery en Espafiol
602 FOX Deportes A
603 NBC Universo
604 Cinelatino
605 History en Espafiol
606 tr3s
608 CNN en Espafiol
609 ESPN Deportes
610 Cine Mexicano ~
616  Cinema Dinamita
617  WAPA America
624 \Video Rola
628 SURTV
635 FM A~
637 EWTN en Espafiol
638 HITN A
705 Univision Deportes HD
1228 belN Sports HD
1229 Univision Deportes HD
1230 FOX Deportes HD
1231 ESPN Deportes HD
1638 FM
1716 Disney XD HD

Economy Latino TV

Includes Digital Economy and
XFINITY TV Latino

Economy Plus Latino TV

Includes Economy Latino TV and
the below channels:

23 MTV

27  FX

28  Nickelodeon ~
32  TLC

33 FreeForm

37  CNN Headline News
39  HGTV

46  CNBC

48

65

66

74

77

99

119
129
130
149
161
162
180
220
221
273
315
401
483
486
501
502
504
663
671
674
677
680
682
688
691
692
723
728
737
746
761
765
766
767
773
774
777
783
788
793
797
799
838

Syfy ~

MSNBC

VH1

Travel

FS1

WGN

Universal Kids
MSNBC

Fox Business
MoviePlex

GSN

BBC America A
Bravo /

OWN

INSP

National Geographic
Encore Espafiol
FXX

TV One

Impact Network
TCM A

WE tv

Lifetime Movies
Velocity HD
MTV Live A
National Geographic HD
TLCHD

FreeForm HD
HGTV HD ~

Syfy HD /A

FX HD

FXX HD

MTV HD A
Nickelodeon HD ~
CNN Headline News HD
CNBC HD ~

Bravo HD ~
MSNBC HD

VH1 HD A

TCM HD

BBC America HD
Travel HD

FS1 HD

WE HD

TV One HD

Fox Business HD
GSN HD

WGN HD
Universal Kids HD

858 Lifetime Movies HD 667 TNTHD

1112 HLN HD 668 ESPN HD

1113 MSNBC HD 670 ESPN2 HD

1121 CNBC HD 672 Golf Channel HD

1123 FOX Business Network HD 676 NFL Network HD

1208 FOX Sports 1 HD 689 NBC Sports Network HD
1243 Velocity HD 725 Altitude HD

1409 FXHD 783 WEtv HD

1410 FXXHD 840 PAC 12 Mountain HD

1205 ESPN HD
1206 ESPN2 HD
1207 NBC Sports Network HD

1411 Syfy HD
1418 BBC America HD
1420 WGN America HD

1425 GSN HD 1215 NFL Network HD
1428 WE tv HD 1223 Golf Channel HD
1450 TLC HD 1250 Altitude Sports HD
1456 LMN HD 1251 AT&T SportsNet HD
1463 Bravo HD 1329 PAC12 National HD
1464 OWN HD 1404 TNT HD

1473 National Geographic HD
1488 Travel Channel HD
1492 HGTV HD

1606 MTV HD

1607 VH1 HD

1612 MTV Live HD

1626 TV One HD

1655 INSP

1682 The Impact Network
1707 Universal Kids HD
1728 Nickelodeon HD
1742 Freeform HD

1755 TCM HD

1757 MoviePlex

Starter Latino TV

Includes Economy Plus Latino TV
and the below channels:

25  Altitude

26 AT&T SportsNet
34 ESPN

35 ESPN2

40 TNT

69  Golf Channel

73 NBC Sports Network
168 NFL Network

417 NFL Network

430 PAC 12 Mountain
665 AT&T SportsNet HD

available to customers with an HDTV set (not provided by Comcast) and a digital converter with HDTV capabilities. A subscription to certain

services may be required to receive certain HD programming. A monthly HD Technology fee is also required to receive HD programming.

A minimum subscription to Limited Basic is required to receive other services or other levels of video programming. HD programming is only { o MIX }
Paper

Channel offerings and required service levels are subject to change. Please contact 1-800-XFINITY with questions.
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XFINITY®*TV
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XFINITY* TV

A Secondary Audio Programming (SAP) available e Channels in bold are HD

ooo~NOoOOTR~WN

10
1
12
13
14
15
16
17
18
19
20
21
22
50
51
55
61
62
63
70
80
93
97
98
164
165
170
188
230
233
236

237
238
239
243
245
247
248
249

250
251
252
253
254
256
259
261

Limited Basic

KWGN (CW)

KCDO

KCNC (CBS)

KTVD (My Network TV)
KRMA (PBS)

KMGH (ABC)
Municipal Channel
KUSA (NBC)

KCEC (Univision)
KDEN (Telemundo) ~
KBDI (PBS)

KDVR (FOX)

KTFD (UniMas)

KZCO (Azteca America)
Discovery Channel
KPXC (ION)

TBS

Local Access

KRMT (Daystar)

HSN

Local Access

Jewelry TV

KQCK

Public Access

Leased Access

Qve

Public Access
Hallmark Channel
HSN2

Revenue Frontiers
Canellas

C-SPAN

EVINE Live

Colorado Channel
C-SPAN2

Jewelry TV

KPJR (TBN)

EWTN

KPJR (The Church
Channel)

KPJR (TBN Enlace) A
KPJR (JCTV)

KPJR (Smile of a Child)
KRMT (Daystar)
KRMA (Vme)

KMGH (24/7 News)
KRMA (PBS Create)
KUSA (9 News Weather
Plus)

KTVD (Me TV)

KBDI (PBS Encore)
KBDI (MHz Worldview)
KDVR (AntennaTV)
KUSA Justice Network
KWGN (ThisTV)

KCEC (LATV)

KDEN (Exitos TV)

262
299

333
633
643
646
647
648
649
652
653
654
655
656
657

658
659
660
678
716
721
762
770
880
881

KBDI (NHK World)
XFINITY Latino
Entertainment Channel
KPJR (Enlace USA)
KPJR (Enlace USA)
KQCK HD

KDEN HD (Telemundo) ~
KCEGC HD (UniVision)
KTFD HD (UniMas)
KCDO HD (K3)

KMGH HD (ABC)
KUSA HD (NBC)

KCNGC HD (CBS)

KDVR HD (FOX)
KWGN HD (CW)

KTVD HD

(My Network TV)
KRMA HD (PBS)

KPXC HD (ION)

KBDI HD

TBS HD

Discovery Channel HD
HSN HD

QVC HD

Hallmark Channel HD
PEG HD

PEG HD

901-950 Music Choice

1002
1004
1006
1007
1008
1009
1012
1013
1014
1015
1020
1023
1024
1025
1031
1032
1033
1038
1039
1049
1050
1059
1060
1061
1070
1072
1076
1077

KWGN HD (CW)
KCNGC HD (CBS)
KRMA HD (PBS)
KMGH HD (ABC)
HSN HD

KUSA HD (NBC)
KBDI HD (PBS)
QVC HD

KTFD HD (UMAS)
KZCO-LD (AZT)
KTVD HD (MyTV)
KCDO HD (IND)
Jewelry TV

KDEN HD (TEL)
KDVR HD (FOX)
EVINE Live

KQCK HD

KPJR (TBN)
Jewelry TV

HSN2

KCEG HD (UNV)
KPXC HD (ION)
PEG HD

PEG HD
Government Access
Government Access
Public Access
Public Access

1078
1090
1091
1092
1093
1094
1095
1096
1098
1099
1128
1129
1150

1151

1152
1154
1155
1158
1162
1166
1170
1174
1178
1179
1180
1181
1182
1186
1187

1190
1191
1434
1449
1458
1668

Public Access
Leased Access
Leased Access
Leased Access
Leased Access
Leased Access
Leased Access
Leased Access
Leased Access
Leased Access
C-SPAN

C-SPAN2

KBDI MHZ Worldview
(PBS)

KBDI Documentary
Channel (PBS)
KBDI-NHK

KRMA Create (PBS)
KRMA Vme

KCEC LATV

KCNC Decades

KDEN TeleXitos
KDVR AntennaTV
KMGH Laff TV

KPJR Enlace (TBN)
KPJR Church (TBN)
KPJR JUCE/SMile (TBN)
KPJR Salsa (TBN)
KTVD MeTV

KUSA Justice

KUSA Weather Nation
(NBC)

KWGN CometTV
KWGN ThisTV

TBS HD

Discovery HD
Hallmark Channel HD
EWTN

Family Tier

Includes Limited Basic

28
29
37
39
45
47

Nickelodeon ~
Disney Channel ~
HLN

HGTV

The Weather Channel
Food Network

76/122 Disney XD ~

119
121
215
272
273

277
674

679
681
682
683
728
737

Universal Kids
Discovery Family Channel
TeenNick

Science

National Geographic
Channel A

DIY

National Geographic
Channel HD

Disney Channel HD ~
Food Network HD ~
HGTV HD A

Science HD
Nickelodeon HD ~
HLN HD

745

776
837

838

1102
1112
1451
1473
1484
1492
1493
1707
1714

1715
1716
1728
1740

The Weather

Channel HD ~

Disney XD HD A
Discovery Family
Channel HD

Universal Kids HD

The Weather Channel HD
HLN HD

Science HD

National Geographic HD
Food Network HD
HGTV HD

DIY Network

Universal Kids HD
Discovery Family
Channel HD

Disney Channel HD
Disney XD HD
Nickelodeon HD
TeenNick

Digital Economy
Includes Limited Basic

2
29
30
31
36
38
41
42
43
45
47

USA Network ~
Disney Channel A
Animal Planet
Cartoon Network ~
History A

CNN

A&E A

Fox News Channel
Lifetime A

The Weather Channel
Food Network

64/508 AMC »

68

El A

71/163 truTV

72

78

95

401
408
481
675
679
681
692
724
730
731
736
738
742
743
745

764
768
7
772

Comedy Central

TV Land

BET

FXX

Fox Sports 1

Aspire

A&E HD

Disney Channel HD ~
Food Network HD ~
FXX HD

USA Network HD ~
Animal Planet HD
Cartoon Network HD ~
History HD

CNN HD

Fox News Channel HD
Lifetime HD ~

The Weather

Channel HD ~

AMC HD ~

E'HD A

truTV HD

Comedy Central HD ~

777
795
1102

1110
11

1208
1402
1403
1405
1410
1426
1430
1435
1455
1466
1471

1478
1484
1625
1627
1715
1734

23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39

41
42
43
44
45
46
47
48
49
64
65

68
69
71
72
73
74

Fox Sports 1 HD
BET HD

The Weather
Channel HD

FOX News Channel HD
CNN HD

Fox Sports 1 HD
A&E HD

USA Network HD
AMC HD

FXX HD

TV Land

truTV HD

Comedy Central HD
Lifetime HD

E!' HD

Animal Planet HD
HISTORY HD

Food Network HD
BET HD

ASPIRE

Disney Channel HD
Cartoon Network HD

Digital Starter
Includes Limited Basic

MTV

USA Network »
Altitude Sports
AT&T SportsNet
FX

Nickelodeon A
Disney Channel A
Animal Planet
Cartoon Network A
TLC

FreeForm

ESPN

ESPN2

History A

HLN

CNN

HGTV

TNT

A&E A

Fox News Channel
Lifetime A

Oxygen

The Weather Channel
CNBC

Food Network
Syfy A

Bloomberg TV A
AMC ~

FX

VH1

El'A

Golf Channel
truTv

Comedy Central
NBC Sports Network
Travel Channel

75

78

95

99

105
119
129
149
162
163
168
169
171
180
220
221
271
273

401
408
417
431
482
502
504
507

508
645
663
664
665
667
668
670
671
672
674

675
676
677
679
680
681
682
688
689
691
692
723
724
725
728
730
731
736
737
738
742

Galavision

TV Land

BET

WGN

CET

Universal Kids
MSNBC

MoviePlex

BBC America A
truTv

NFL Network
C-SPAN3

Oxygen

Bravo /

OWN

INSP

Investigation Discovery
National Geographic
Channel A

FXX

FS1

NFL Network
PAC-12 National

up

WE tv

LMN

Hallmark Movies &
Mysteries

AMC A

Galavision HD
Velocity HD »

AXS TV HD

AT&T SportsNet HD
TNT HD

ESPN HD

ESPN2 HD

MTV Live A

Golf Channel HD
National Geographic
Channel HD

A&E HD

NFL Network HD
TLC HD

Disney Channel HD ~
FreeForm HD

Food Network HD ~
HGTV HD ~

Syfy HD A

NBC Sports Network HD
FX HD

FXX HD

MTV HD ~

USA Network HD ~
Altitude Sports HD
Nickelodeon HD ~
Animal Planet HD
Cartoon Network HD ~
History HD

HLN HD

CNN HD

Fox News Channel HD

743
744
745

746
747
761
764
765
766
768
7
772
773
774
777
783
786
791

795
799
836
838
840
857

858
900

1102
1110
11
1112
1113
1121
1122
1123

1127

1130
1205
1206
1207
1208
1215
1223
1243
1250
1251
1329
1402
1403
1404
1405
1409
1410
1411
1418

Lifetime HD ~
Oxygen HD ~

The Weather
Channel HD ~

CNBC HD ~
Bloomberg HD ~
Bravo HD ~

AMC HD A

MSNBC HD

VH1 HD A

E! HD

truTV HD

Comedy Central HD ~
BBC America HD
Travel Channel HD
FS1 HD

WE tv HD

OWN HD
Investigation
Discovery HD

BET HD

WGN HD

UP HD

Universal Kids HD
PAC-12 National HD
Hallmark Movies

& Mysteries HD

LMN HD

Comcast Entertainment
Television HD

The Weather Channel HD
FOX News Channel HD
CNN HD

HLN HD

MSNBC HD

CNBC HD

Bloomberg TV HD
FOX Business
Network HD
Comcast
Entertainment TV HD
C-SPAN3

ESPN HD

ESPN2 HD

NBC Sports Network HD
FOX Sports 1 HD

NFL Network HD
Golf Channel HD
Velocity HD

Altitude Sports HD
AT&T SportsNet HD
PAGC 12 National HD
A&E HD

USA Network HD
TNT HD

AMC HD

FX HD

FXX HD

Syfy HD

BBC America HD

1420 WGN America HD

1426 TV Land

1428 WE tv HD

1430 truTVHD

1435 Comedy Central HD

1444 Investigation
Discovery HD

1450 TLC HD

1455 Lifetime HD

1456 LMN HD

1457 UP HD

1459 Hallmark Movies &
Mysteries HD

1463 Bravo HD

1464 OWN HD

1465 Oxygen HD

1466 E! HD

1471 Animal Planet HD

1473 National Geographic HD

1478 HISTORY HD

1484 Food Network HD

1488 Travel Channel HD

1492 HGTV HD

1606 MTV HD

1607 VH1 HD

1612 MTV Live HD

1613 AXSTV

1625 BET HD

1655 INSP

1707 Universal Kids HD

1715 Disney Channel HD

1728 Nickelodeon HD

1734 Cartoon Network HD

1742 Freeform HD

1757 MoviePlex

Digital Preferred

Includes Digital Starter
59  Spike
76/122 Disney XD A
104 Pop
120  Nick Jr.
121 Discovery Family Channel
123  Disney Junior A
124 Nick 2 ~
125 Baby First Americas ~
126  Nicktoons
130 Fox Business Network
135 MTV2
137 ElRey
139 LOGO
150 ReelzChannel A
159 Nat Geo WILD
161 GSN
173  BBC World News
177  Smithsonian Channel
182  Ovation
201 Destination America
215 TeenNick
222 Discovery Life Channel
232 BYUtv A~
272 Science

274
275
276
277
278
303
306
322
335
365
402
404
405
406
407
409
412
416
419
420
432
439
471

472
473
474
475
476
478
481
483
484
486
501
503
505
506
513
514
516
517
519
521

523
529
586
596
597
603
606
635
638
669
673
683
690
705
706
707
710
711

729
759

American Heroes "
fyi,

Viceland

DIY

Cooking Channel
NBC Universo

r3s

Univision Deportes
FM A

NBC Universo HD
ESPNews

ESPNU

Sportsman Channel
Outdoor Channel
Tennis Channel

Fox Sports 2

CBS Sports Network
NBATV

NHL Network

MLB Network

SEC Network
NBATV

CMT Pure Country
MTV Hits

VH1 Classic

BET Her

BET Jams

Fuse

FM A

Aspire

TV One

GAC

Impact Network
TCM A

IFC

Sundance TV

FX Movie Channel
RetroPlex ~
IndiePlex A

Encore Family
Encore

Encore Classic A
Encore Suspense "
Encore Westerns A
Encore Action A
Flix

Primo

Kids Central

NBC Universo

r3s

FM A

HITN A

ESPNU HD
Olympics Channel HD
Science HD

MLB Network HD
Univision Deportes HD
SEC Network HD
Tennis Channel HD
IndiePlex HD A
RetroPlex HD ~
Nat Geo WILD HD ~
Spike HD

767
769
776
778
782
784
785
788
790
793

797
834
837

841
842
843
845
846
855
856
859
965
117
1209
1210
1217
1218
1219
1222
1224
1229

1236
1237
1301
1303
1321
1412
1417
1425
1427
1429
1436
1438
1439
1440
1451
1462
1467
1472
1477
1480

1485
1486
1487
1493

TCM HD

Ovation HD

Disney XD HD A
Sportsman Channel HD
Pop HD

fyi, HD

Destination America HD
TV One HD

Viceland HD

Fox Business

Network HD ~

GSN HD

Fuse HD

Discovery Family
Channel HD

ESPNews HD

NHL Network HD

NBA TV HD

QOutdoor Channel HD
CBS Sports Network HD
IFC HD

Encore HD

MGM HD

TVK24 (Korean)

BBC World News

Fox Sports 2

ESPNews HD

NHL Network HD

NBA TV HD

MLB Network HD
Olympics Channel HD
Tennis Channel HD
Univision Deportes
Network HD

Outdoor Channel HD
Sportsman Channel HD
ESPNU HD

CBS Sports Network HD
SEC Network HD
Spike HD

El Rey

GSN HD

POP HD

ReelzChannel
VICELAND HD

IFC HD

Logo

SundanceTV East
Science HD

Ovation HD

fuse HD

Nat Geo WILD HD
Smithsonian Channel HD
American Heroes
Channel

Cooking Channel HD
fyi HD

Destination America HD
DIY Network

C0-008
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